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BB ERIT RIS (Medicare, BPZLHER) o WIREEEWIAE S22/, B PRI
P97 RE: (Medicare, BZL¥ER) o #HEHIFIHEITIREE (Medicare, BPZLEER) , &7
e I e o o ) 1 6 o A B SO W 7 o o P74 /= 8

FE o224 Jay A7 T e MRS N DR A 88 e BTSON T A6 ZBVEE 6F D 358 70 2450 AR AR SASH B A ) 4

e AR R 2 22 4 el A I AT AT B e SR A, T BN Tz e B R, Bl
R AR T F EUE BN R, 8] DB A 2 2 A R SR B B R

IR AE R B AR ST Ay Lk, AR 55 e Bk A A o 2 A Ry 7 AT


http://www.livanta.com/
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FrE& HEERFSHESERE

Yip=¥ HEZER -BRAGBRE
H, 1-800-772-1213
A IR SR A e P

AR S5 a9 ] — 2 E F1, 8:00 a.m. % 7:00 p.m..
& AAERER 24 /NI Py BE IS I #E 2322 42 J5 1 E 2l L IR 25 R Bl
SHE BIFHAT IS5 .

W hEGESER  1-800-325-0778
A TTY £ CS 0 B p in i 4, 10 LGS T 07 s 25 B iy A

+
PSS e 2
AR S5 a9 JE — 2 E F1, 8:00 a.m. & 7:00 p.m..

P 5 WWW.S8a.20V

FEo6 T BT A BFR] (Medicaid, BJEE)

EErr#hBhitdl] (Medicaid, BIE-R) REFRAMBUFERE 75, AT BRSSO S BEIR
AIRZ N BT 3%

HeAh, BESFANBNTER] (Medicaid, BIE-R) WHR4t—Le 77 SRk 1 B A BT B 7 PR
(Medicare, BPZL#ER) MIN I SOAFHBOREIT PRI (Medicare, BPZLWE-R) 9 H, Bk
FREEIT RIS (Medicare, BPZLHER) (R, IXE<BRITEEIT ORI AE & 7 22 ] 3 BN AN BT YR
BRI N L BETTE I

o FRrEBMIBLIBEIT R (Medicare, BIZLWE+R) 22 A (QMB+): B S ATHEES
BEI7 RIS A E820 A0 B 3R 2, DL HAR > MR (B BT, G (R R R 4 A 3
8D o HEBIEETHN (Medicaid, BIFER) 2448 .

o SEEIEFRINEREM (FBDE): 1] LA BN SZATECIREE T PRI A #5540 F1 B #5450 £R 5%, DL
Je A PSR A (B E AT JEFRRES SIS ED « B BAEREEIT#N)
(Medicaid, BIEFR) £4HEF).

RSB MBI A TR (Medicaid, BV R) SRAGHANIIA TSR, THERRALIH T
A4 (New York State Department of Health).

HR AL BTAFE (NYSDOH) (AL EIT#MITHER] (Medicaid, BIHR)
FHR) -BREERE
B H 1-800-541-2831

NS5 EA A — 2 A T, &K 9:00 am. 2 5:00 p.m.

I HERIE SR 711 (AL MBS
AL TTY £4


http://www.ssa.gov/
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IR AL PAEZE (NYSDOH) (AAESTHMITHR] (Medicaid, BJH-R)
ﬁ%) - ﬁ?\%d@\
518 LM PAHEE (New York State Department of Health)

Corning Tower
Empire State Plaza
Albany, NY 12237

Pk www.health.ny.gov/health care/medicaid

AL A3 B 8% O3 T Rl I DRy 4RI (Medicaid, BP9 A AE P ik 55 K
B R, AT T DA B FATTH T R R

YN AN KPP ERER TR - RREE

B, 1-855-582-6769

W AEES 711 CALL N ELBEIR S5

BALTIY %

53

55 New York State Long Term Ombudsman Program (ZH MK HA$H 2 1 52
FIHRD

2 Empire State Plaza
Albany, NY 12223

s https://Itcombudsman.ny.gov/

BT BN AT T M B 2 7 RIEFER(E B

Medicare.gov ¥ Chttps://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-
coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs ) F& A &ty fk
KA F s PSS . S TURNE RN, &F 7 o] LA B, W FRTik.

BRI TR (Medicare, RIZLHER) HI“BSMAME" 7R

KNI TR ST ST A TR (Medicaid, BIER) , KBS B IRAFBEHRZE T 756
(Medicare, HPZLEER) MBI RSZAT I T7 23 R B o I8 AS 75 BN ] oA
G ARG XA BN >
WA LT oM B BE ], 1H R
e 1-800-MEDICARE (1-800-633-4227). Wr /78if & fatg N & TTY L 26ff H& W2
1-877-486-2048

CHHIE) , RESEHRDNE 7 K, —K 24 /N,
o oL AHIMAE: 1-800-772-1213, RFSHFENE—Z2)HF, 8am. & 7pm.. W]



http://www.health.ny.gov/health_care/medicaid
https://ltcombudsman.ny.gov/
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
http://Medicare.gov
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B F S AN L TTY L 28H 5 N ECE 1-800-325-0778; BL#
o TEETTEMMIES T4 BRI (Medicaid, BIEF) HAE (HiE) (ESRHAZESE 61
PIRARBERER) -

QRAEN N IEAE LG 55 BT b J7 2508 B SO A B o P i i, AN — &k, (it
@$%W%%W%ﬁ%%ﬁﬁ%ﬁ%ﬂ%;W%@E%ﬁﬂ%,ﬁﬁﬁﬁﬂt@%ﬁ&ﬁ%
zm3kA T,

5 A F- i R B A1) S A B RATTTH R & P RS 3, FR S R IRANIE & ZE . AT
PUERAHR ZF 28 3RATT, bk T

EmblemHealth (7R 5D

Attention (Y N« BRISEEIT RIS (Medicare, BIZLHER) #fr
P.O. Box 2859

New York, NY 10117-7894

BHRETTRR: (Medicare, BIZL¥ER) RIE:52 I/ NIESE I SCHFRALE

o BIWEITHN TR (Medicaid, BIFE-R) REEME, LA ERLFMEEAH
6 A2 Ja A B W B EERs H

o — ML, HRAETE EASH A 6 A2 G A H NS s EI7 #h BT &)
(Medicaid, BPE+F) H1r;

o — U REIMHE AR IFTENE, BonEE EAHSE 6 B2 a3 H N IE
JTANH R (Medicaid, BREE) &4

o LA MERML R SCAE, BoRELE EANHIEE 6 A2 JarSEA A N =TT itk
(Medicaid, BPE+F) H1r;

-ﬁﬁ%%%%ﬁ%&#,M%ﬁ*%%i%$%%,%M@° ...... ERNIEERAY I

FINi/ ”,

-m@ﬁﬁ§$%ﬁ%,@%ﬁ$%ﬁ%%%ﬁﬁLmﬁ%,M%ﬁ~%ﬁ%ﬁ%ﬁ
(SSA) B T15;

o NIRRT FEEMA X RS (HCBS), W NARME—4 0N & A (AT ShiE s . 1k
SE I SN A ARE A B A, A RS i 44 1 HCBS #iks HI (FE EAHPI4E 6 A
2 JEWIFEAN AN

o WRMIELERA HCBS, NFEft—2 kB WitiiCzk, S EANHITE 6 A2 51
HAH WIEST AT R (Medicaid, BIER) fT2k1BM;

o R IEFESRAF HCBS, WAL — N S, BIAE EASHPIE 6 A 2 J5 HEAN5E
BHFHWN, Ershihitfl (Medicaid, B ) AR A8 & it =2 A )25 100

o IR IETESRIS HCBS, NFRAt— kB IMET M BITHR] (Medicaid, BPEHK) R4
PIBFRATENE, B nfE EANHIE 6 A2 GMENTANW, W T BTN
(Medicaid, BiE+R) EHR, E3ET2/028AH 1 H FEBFIVIE &40

o LR IEAESRAS HCBS, NINHZME— 02Nt #ER) HCBS AR5 i+%), Hoad MR K
ARG HI, ZAEKHBG T EAHE 6 B2 FHEANH;

o WNREIEFEIRAF HCBS, NFEMt— 43 M2 & 1 HCBS FARAUL R, o N A&
FIeE A A H B, ZAERH G T EAHE 6 A2 JEHEAH

o MR IEAESRAS HCBS, NFRALHAL d R AL SotE, SoREE EAHHE 6 A2 )G
1A H W HCBS B4

o IR IEAESRIS HCBS, NIt —0r M B KBS, Bkl HCBS A4 3k fi @
H, AR L4 F1 HCBS ) H #;
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o AR BRI BERNEN )G, B EH ARG, DMER N IRBIZ) 5 RS T2
I SO IERA AT A RIS 1l 2 A, BAT2 N ERAE . A 1R
ST BN SR A 40 8 BGRAE 2 Ja WA AR AR . W SR 24 5 oR [ S WO R AT
W, ARSI E G B, BA T B A 25 5 3 A iz g . IR
R PHBURF A (ESAT, A S B RN B SO B . A BER, IR 2 IR T

WREH MNAYHRBITT R (SPAP) KRR, ZEAM?

VF 22 AN SE SR 4 IR i BE O AT AL T 2. 2590t R R 9 A/l At 254 3% ER 635 Bl .
R BRI Z5904% Bt X)) (SPAP), BijE N D #84r 942 kR 4o BB A1)
PR A T R, AR S PAF A LR 2 21 70% $1d0. Bbah, 1HRISTEAEA R B b
AT 5% B RZFR . 70% FrFIAHRISCAT T 5% # S EAT A SPAP B LA AR 2 A, 4G
B H B AR L.

WREH LR A VIR BITTR] (AIDS Drug Assistance Program, ADAP) IR, % B4
8?7 aRIBEIREYIEREITTR] (ADAP)?

BER WIR BT R (ADAP) Al # BIAT & ADAP SRS I B B (HIV) &/ 0% B
FATBEPRRU A 0 X VEIR ER 25 WVRTT o« [RIITAE ADAP 25904 W b AR S IZE 7 116 D #B4> 4k
TS RS, B AL N SRR (HIV) T AR BT S 3545 b 77 25 43 W 2% F W B
ER: GEFAETEENEIZZ ADAP %S, BUARFE—EbeE, SR EEIE
BN BE EE (HIV) IRZS S INBURF AT E LRI, DL TE AR IS/ R AR OIRAS o SR A&
TR, EIEENE T ADAP AR TAEN R, DMEEAT AR SR1G T B . fRA A
MEFRAE . ARG E WA B AR T7 RS B, TEEH 1-800-542-2437 GEH T AL EIR) 8%
1-518-459-1641 CGER TAFA LM ERD B RALIINA LM L8505 (HIV) AR H T
Zo W E0E S EAS AT TTY L4438 E 1535 1-518-459-0121, Bijj 1

www.health.ny.gov/diseases/aids/general/resources/adap -

PHEZPIER BT X)

VFZ N AT PGP Bt Jl, Al ARAE I 35 765K . AR0e s RAEBORIR,  PhBhE o NS Ak
T o BRI N2 B SRR ORI 54T A [

FEALIMN, ML ER B e T 5 Bl 25 PRI 4 B TR (EPIC).

ik g%ﬁﬂﬁﬁﬁ%ﬁﬁ%%ﬁiﬂ (EPIC) (AZMNZHWERBITHR]) - BR&RAfF

B 1-800-332-3742
MRS E: JH—Z2 ], 8:30 am. £ 5:00 p.m.

I HEGE SR 1-800-290-9138
ANETTY &4 W SHEFHEERRIBIERS, 0EHAUEH AW /1808 5 RS A 1.

518 K& B2y RIS AN BITHXI) (EPIC)
P.O. Box 15018
Albany, NY 12212-5018


http://www.health.ny.gov/diseases/aids/general/resources/adap
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W b www.health.ny.gov/health _care/epic/

F8H TR REKBHB A Z R & (RRB)

PREIB IR 2 (RRB) S2JMSLFRIRFRALA, S0 D0 BE 5 [ BRI I T K HL 5 i 1) B A PR B A
A5 WUREGEIE T BRHHRIR R 512 (RRB) SRAG RS RES (Medicare, BIZLER) ,
15 95 WA AE R AR B Aoy BRI 5 AR AT ] SR T MR BRI 2 (RRB) 3R13 2 &
RARF eI, TEBERZILM.

TR HEIBAZ A S (RRB)- BR[EE
2| 1-877-772-5772
BEHLIE SR G 3

w0, EBRTUIER —. B . FEVUFE L 9:00 a.m. £ 3:30
p.m., JH=9:00am. £ 12:00 p.m. 5EIKEKZE 14 (RRB) A EIE
Tho

WA s, BT LA 24 /NEE UG IR H SRR B KR 1 2 (RRB) 75 Bl
PRI RE R, BRERARMTEA.

frHERESE  1-312-751-4701
BALTTY % Lih%ﬁ%%%‘&%liﬂiﬂ’ﬁ UL, I HLOE AW 0 B 5 Fehs A
57 o

BeS N A 2P S .

Zpi rrb.gov/
FOH 1A B CRE B 5t i H A (2 R AR e 1) 2

WA (EUERECE L EEAEED btk A g (BUERCEE R E AR AR 2R
RN 53 AR SRS AR B AR A, 168 0T DAEAT ) R 350 b 1% i /D 2 (R A R 3 R % P AR 5%
BB AT LA ) (e IR B R R AR R FEGER N R AL R 9 B AR 1 25
B, (BRGSO EESIEETAMMER. ) EBEARTRIPBISET /K (Medicare,
BULris ) ARARAESC 0 f, t] LAZH 1-800-MEDICARE (1-800-633-4227; Wy J1akiE =
RS N1 TTY £4k: 1-877-486-2048) .

g fEam s (BB LB B R RS AR B EBURIR A S R SRAG LA AT 259K R, 15 1K
i{& %%ﬁﬁﬁﬁ?ﬁﬂ%ﬁfiﬁ o DRISARAE ENHT B B S W S8 1 T AR A8 7 25 P78 DR S ] 4 i
AT


http://www.health.ny.gov/health_care/epic/
https://rrb.gov/
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#1107 1] DA 2 R B BT IR XU E A% £ 7R (VIP Dual
Reserve)3REX 1B

A LM CENTAURI 18373 Bh

Centauri 5 KALEREIRE (HIP)/ 2 RMEFRRIS AT &R, EABHUEFESN RSO
NBATHITH 2= R AL B3

o IKIRLRST IR (Medicare, HIZLHER) & LA (MSA) - SR ALAMNKRABAREI), RSO
NHJBEFBEEST IRFSA B0 A0 B 8 70 OR SR AABAT T A fE DR UHRI AL A CInRAF & 5D o

o FUHMIEEHE - SO SS, DAFFBIN N ORI OKR BARAT] B ATSCOR KR RS AR A o

o D #ir Wl - FW2 BEAR D E BB B BARIS AN -

&l LU LR 555k & Centauri:

o PRAEMRST
1-877-236-4471

o REANARRIMRBAFNE (10 AZ 1 AD
1-866-297-2243
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FIE A3 FH R BRAR B2 57 AR 25 R0 oAt AR IR AR 95V Rl

1Y TR PATHRI & B B4R B AR AR ORI B2 9T 47 B SCAd AR 55

A B Y A AR S B AR PR 2 By 47 BRI FLA IR 25 6 ) 2000 . 4R A AR ) 7 3L, IR
WARER AT Mg Bk AbJ7 29 A A A T R R OR 2 B2 7 7 B 406 5058 < R AR

RKEBATR R P& CR IO BT 37 B AR R 55 O VESS, ISR N —BE—5 4 & (I3 7F)
&K, RIEATD) PIRFERR .

F1a1 A AR P28 EETT AR 35 3R 4 75 AR CRAR 25 Vi 7

o EJTHRFRAETT 15 MBUR MU P AT SE AL LT IR 55 5 97 B B AR AR Ll B4 A
fe BRIT RS IR T5 A4 R e AN H At B2 7 DRAE LA o

o MBESTIRSFIRATT 2155 A AT Vr SO F HA] 28 2 BA TR B 2R A o &
AWEEFN G BRI LA ., BEBEAN A By CRAENLIT . FATT COMIX e R yy AR S5 3R 7
W 23, J9BA TR R BUR IR IR STVE . VSR T B AR ST 5, AT
IBEIT IR S5 S5 o> B I FRA TS I 3R F . 18R BN 28 N R T IR S54RI T7 I, 186
i R DR IR 550 B SCRHE AT 9

o RGRIRFVEH G A AT RIR R T 9 R IRSS . i AIAL 5 259
B EETT I B AR DR AR ST VE 91 15 4 SRS ARAIR . AL TT 25 R DR IR 55 v
ELRAESS 5 it

F12H B8 2RI A& SR 2 B 4 B FL At AR 55 O 2 2 A )

YER— BRI T PR (Medicare, BPZL¥E-R) (LR TTRI, Z2 R BBy R o X EE T A%

L& 1H &I (VIP Dual Reserve) Wb Zi A PR SR AR BRI R IT PR IS: (Medicare, BIZLHER) AR PTH

AR5, FFrl AL UGBS T AR (Medicare, BPZLER) AR ARSS 2 41 Hoth AR 2%
(HZERE W 4 T 2 THETHEAZR .

HERLUREN, 2 RE PR IT PR E 754 L % 7 &I (VIP Dual Reserve) i # 2 4&
PRSI TT 3P B

o BRANETVELTELTRINETFBARN RATASCARE 4 5) .

o BRE|HETFEPMAERT LFFR. BT LR RMHEEIZIRS . Hih, i
Yookl 2 WA T IS HEE ,  BAT & 2 AR BT SolkbritE.

o BWATMMBEST IRFRETIRETIFE (NFEZHKREL, ESHATER 2
T o AERZEUAGOL T, EMNMSNEST ISR AT CANJE T BA TR R 48 i B2 7 Al
FARMTT) PRI AT AR XA 2w BT ik 55 1R B 7 e85
AR IR S I B . LU F & =1 P15 E M

o THRIA RSN TT HR 55 $2 47 B 1) SUE Y BB S /5 (BT I 55 - i me o
DRI R JF TR AR BIELIT RS SRR R W BT IR S5, 1H S B AE S 3
o
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FIE A3 FH R BRAR B2 57 AR 25 R0 oAt AR IR AR 95V Rl

o oW FETHEIIREIT IR (Medicare, BIZLWE-R) BRIATHITHRIALRIIEEITT
JE, EIATRI R A BT LR AR SR AL, R DL S Pl H ST
S R 90 3 3% R SR B2y iR 55 3 5 0 BLARAG IR B . AT 7 BEAE S
B H 2 AT ALY B RGN R, ERXREOLT, K
TR AR PRIZLEAR ST, RIS 28 N )7 AR S5 SR AL A8 LA 21 1 93— 4,
i B2 A RS HEHE LRTAE M AR A P2 B B, 1§ S A TS 2.4 715,

o ATHRIZR ORI Im N BT T R AR 55 X, B S BRI AR S5 1R B )5 2 I ik Ak
RIBTEIE TR, o AR QRIEE BT ST ORES (Medicare, BIZLER) AIER
IEHTHU RIS BT IR S5 o OB TR SOAT 1 73 B FH 7K A 2l s s ik
FBEST ORE: (Medicare, RPZLEER) ISR ] . WRESAEA TR R 55 X sk
Ak, I H AT RIS BT B 55 S (07 AbsRAF 3B T, IS 10 3 2% FHANS
LS N SO I JERR T (E, I A0 5 1K X A B M 2T AR 55 3R 4L
PISANETH], I AR AE i 55 DX 4k A TRl X 25 A1 (1 B2 iR 55 4 (1 Ak 3R A4S
55, T K70 4 3% Y W] BE B v o

g2 %2 PRI 45 P B B 7T AR 5532 0 07 SRV B =57 P 8L f oA
- I t] ST B FAMEEAE (PCP) DLR AL SR 3

4 RBEARBEA (PCP), PARABAIRR A4 2

PCP IR RME R A . AR ARIEEE L (PCP) FIRER — M PR, BHABRF S MIZDR, Jik
SRR AR TP LT ET N .. WIRREELE (PCP) BIHOY R E T 1 % frfd
ﬁ?o?ﬁﬁﬂ@%%%ﬁﬁ\ﬁﬁﬁ%\%%%ﬁ\@ﬁ\%%ﬁéu&%@ﬁﬁﬁ%%
B ATVEIT -

VR LR A fy By AR 53R A3 75 AT AR T SRR ER AL (PCP)?

BRI R AL (PCP) ATLUREFERAEBARIEA . LRI, ZFEEELHR, BT
EMBUGFRILE H 2 Bl n] oy SR LA By P B T b BR3P N B

VIZRREAE (PCP) AT 4 a2

ERIRI AR L (PCP) R LB R R 40 2], 4 35 B 22 HEAT il S A 9 3RA TRl )
2% ITSRAS I FAR AR ORI 55T B . 03

X ek &
(B %t

MEbig

K BRI NS
B, DAL
R
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FIE A3 FH R BRAR B2 57 AR 25 R0 oAt AR IR AR 95V Rl

WMEBESE (PCP) E A RREEE P HE+ 2 AE?

VIGARAEEE A= (PCP) P SIS, DABSGE S BRAVEE 90 . Db R 145 00 IR 25 0 5 2 5 5 14
SCAb R 7 IR 45 4R 07 S0 T A B 45 o SR A AR ) R IR 45 v R
i, JETRE R BRI . ARSI T, SRV AR EEE A (PCP) R B IR A TAE R
SeRAL (TSI

Eg)?ﬂ%%‘l: FIZARBREEAE (PCP) FEME R T A B3 2 BRI B R AR, H34H4

VIGARME LA (PCP) NS SRR, IF UG A TAE G RS CRFEE R 2 1)
FERBO « WIHRMEEA (PCP) 4% 5 H A DAL A REE, IR AEE 2530 7
B, MRS A EL IR (R R ORI STV B O o, ST RE R EEEOEIRAGHIME . AR
DU, ERIRIH R E (PCP) 5 B HANME RSB HRAL (FsEHtE) .

mFTEFENIRRBES (PCP)?

AT DA BATT BT W ) BT R 55 24 H = (B ) JRAT TRR 9 ety
emblemhealth.com/medicare) KL J R {ELEAE (PCP), JHEEHE RS, HilEA
A NVIRIRMEEAS 511 R IEAE S SRR EE A (PCP), 1HTT BG4 HT IR
SY RS ARAETT, BV AIAT] IEAE RS2 B ) B

R IRE B —AN 4, AT DUES DOk B i@ 4 (PCP). RIS F RN A
IEF R AR AR A (PCP), FRATAT LU BL— Ao S0 LA ) 72 5 188 (1) 4 2% fR fidk 125 A=
(PCP).

A HEE VIR MREELE (PCP)

T AR SR B = AT 6, UESUERRIZRIEERE (PCP). 1tAh, A FREREIY]
%%@@i (PCP) 1B tH A TTHRI B BT AR S5 4R A7 WA 2%, BRI 5 06 250 53-8 R 4 4 DRk =

T U R = IR S5 #8, BA TR B3 AT k. O RER 2 24 /NN A REHBUE R S
tr, AESR AT DAL R AR 21 iR 2 IR g B2 A (PCP) Abmlti2 .

#2271 ] A R AR R L Ath P 48 BR 7 AR S5 8RO IR B2 T P R

R R B SR I K. CREE L0, T
AN IR

o IS A AR 1 SR A (L LSy 4 B

o LI RIEEAE Ay A LTS ) R R L \

o HRIEA AN BATHEE AL, UL (0 B R T 3

o (EAZRRE BB ST (R MU Vs ik 11k (VIP Dual Reserve) 12 51, 7 i
ot HE T DA R A AR R S AR R, R R S, (B R
Bk (PCP) KRG L RRATF AR — AT 8. TR, ER9%
(LIS (PCP) T Al 7728 35 6 943 2 (R B G M O R A AT JR 3R


https://www.emblemhealth.com/plans/medicare-advantage
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o “FULIRAUZIRFH LRI LR HEORE Atk iE,  DLIR1G— 2/

R TURST, DM SR 55 B N AE 22 OR 05 2 IR Dy ORI DOUEE BEAs L Lk v (VIP
Dual Reserve) 315K ko XA RARYE ST L ZVERUE K. ZORFSERBOF AR
UEAE AR 5 K SRAT A DR o X TSR LS R N AN SR ORES AR A, 7 ER H 2 ORARE R DR B )
St . RS AR AE M By IR ST 1R BT, WIBR) T i 95 e (15 B 40 5 SRAG 2 S d%
B WERERAE RIS I IRGF R ITT, A A SHEIRIGFH LI A RMRLL ]
WSS T R RAE R, IS5 4 35 2.1 75,

o WNRIEAEFSLIRMGARLE 2 5 H A2 MR 55 BN, )22 (R e 2 IR 2y ORI XU B A e
T4 (VIP Dual Reserve) ki A& CRAEAT ORI AR Ao dn RIS RIAE A 5L (EOB), #Rom
RIGEHAEZE, 1 HR T RIS T I 55 307 A SR ZRE O FOEIA, MEER R %
HRSSHBIT, ANTTEATT ) AT B XA 1l R 5 RS EAE AT BT o

IR EPHE A B Al W 2% BT AR S5 3R 4677 B H BATHITHR, & EAAR?

FERCOREFLIE], BATATRER AR E BRI R . BRAEMLRIEA (BT iRSRIETT -
IR IR A B R A BT R THRI, A DU LSRR A fR A -

o ERTATIIEE T RS S 7 IR TE — 401 () o s 2 A AR, RS T (0
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Section 1.1 We must provide information in a way that works for you and
consistent with your cultural sensitivities (in languages other than
English, in braille, in large print, or other alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements include, but
are not limited to provision of translator services, interpreter services, teletypewriters, or TTY (text
telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. Information is available for free in other languages. We can also give you information in
braille, in large print, or other alternate formats at no cost if you need it. We are required to give
you information about the plan’s benefits in a format that is accessible and appropriate for you. To
get information from us in a way that works for you, please call Customer Service.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to
locate specialty providers outside the network who will provide you with the necessary care. In this
case, you will only pay in-network cost sharing. If you find yourself in a situation where there are
no spec1ahsts in the plan’s network that cover a service you need, call the plan for information on
where to go to obtain this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, please call to file a grievance with Customer Service. You may also file a
complaint with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the
Office for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.
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