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(2l FRAE BN R B SR BT AR 6
(Medicare, BIZL#5+) KA &)

PNEECR BBl X (SHIP) J& — TN 77 %8, 75 & M IR R B iiA . fEAZ (New
York) M, SHIP FRAME FEARRS (7 B & AR BRI (HIICAP).


http://www.medicare.gov/
http://www.medicare.gov/MedicareComplaintForm/home.aspx
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B2E BEHFSHE5EIR

i FE R 5 B e AR Bh i &) (HICAP) & — I RS BUR SR At BT e AL Y (AR OR S
ggﬁfﬁ%iﬂaﬂ%%) MITHR, ABEFREIT IR (Medicare, BPZL#E-R) 2 BE 4R (L%
A R

g FE ORI (5 B S AR Bh it X (HIICAP) Bt in) o] P B T A& BB R I AR IS (Medicare,
RILLiE D BRI, DB S BT R B BRI S A% VF,  DAA B B ISR U DRI BT R
S (Medicare, BPZLEE-R) MR RE, (@R ORIG(E B & AR BRI (HIICAP) Jit i)t ]
BN ISR A KRBT IR (Medicare, BPZLEER) RISE R B @, F5BHE TN
BIREEIT RIS (Medicare, BPZLHE-R) THRIESRE, FRIZA SR Harh-RiI ) &,

Vi i) SHIP A1 Ath B8 i 7 75

e 1jjI] https://www.shiphelp.org (x5 5 72 [ 7 [6] ) SHIP LOCATOR)
o MHIRAFIEBEIEMIMN o BT IEHEN — NS IR FTLE M ) BTG S0 A

PRI DL
Vil & B R B (5 B B4R R (HIICAP) (New York's SHIP) - BERR{Z R
BE 1-800-701-0501

RSSHE: H—2)EHH, 9am. & 4pm.

W HEGE SRS 711 (ALMERERS)
AL TTY & 507 ERR N BiG %, 1 HAGEH TV A 80E 5 S A+,

55 ALYNZENIIAE
2 Empire State Plaza
Albany, New York 12223-1251
148 : NYSOFA@aging.ny.gov

Pk WWWw.aging.ny.gov

] FRERHAR

BAMNEA T8 e R EE it HE, ABREITRK: (Medicare, RPZL#5R) 2z NPtk
%o AL R R HZFR A Livantas

Livanta 5 —FEEE AR FHARBE R LML N 0L, AT BRI T £RES: (Medicare, BIZL#E+) 24
FTH, AT AR B NGEE BB ETRK: (Medicare, BIZLWER) BIARIET R .
Livanta &2 FIHE . S5IATAITHRIFFTEI<ER

KAEPLN 150U, BN R Livanta:

o [EXSTRTARISHIERST UEA P T,


https://www.shiphelp.org/
mailto:NYSOFA@aging.ny.gov
http://www.aging.ny.gov/
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SEZRRAIE Y
Fori HEHFSHESHRIE

o SN RIAERE I a] AR R PR AT A o
o BUNBMZET ., LI HBAR ST BEE AV T2 BEE B (CORF) Ak 55 55 A& IR

PREEH
F3 Livanta (AZMNFERBBHR) -BRER
FH 1-866-815-5440

MRS B—Z2 ), 9am. 2 5pm.

I HERIE SR  1-866-868-2289
AL TTY £4& M5 FHEERRNBIER &, mHAGEH A 7808 5 RS KA 1.

HE 1-833-868-4056

515 Livanta BFCC-QIO Program
10820 Guilford Road, Suite 202
Annapolis Junction, MD 20701

P 3G www.livanta.com
5 HEweER/

o F N TN EI TR (Medicare, BPZLW5R) HE @A AL IR H T . 5 65
%R E A RMEVEAARR, BUEEE RS S B SRre &thE, WRAFEBORE
SRR (Medicare, HIZLWE+) HIEH. RE LN SR, e HIHRIR
RIS IT RIS (Medicare, HIZLWE+R) . WREEAWIAH S 7R EE, OO REEFHR
ES7 PR (Medicare, BIZLWER) o A EHIEEELEIT R (Medicare, BIZL#E+) , #&0]
DL & 2 /BT R L S 2 /A E

#2224 Ja A7 57 ) s TR N RA A 3 i SN T A AT X5 D 358 90 W AR PR S ASH AN 4

Bl SIS BN AE S 2 4 ey Il A A IS AT AN SR A, T BT R0 Se i, B2
RUNAIE AT S EUE NS, BT US4 /s SR BT % e .

AN RAE AR R AR SR E bk, R S5 A Ik R AL o 4 R i AT

TR HERER -BRARBR
B 1-800-772-1213
BEHLIE SRSy e 2k

55T A — 2 8 F, 8:00 a.m. & 7:00 p.m..
8] DALERER 24 /NI PN il )48 P 4k 2 22 4 J=) 1 3 F T IR 35 SR B2
G BIFHAT I 55 .


http://www.livanta.com/
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TR PRAE W]

F2E HEEHESHERR

Tk

W ERiE S RS
AT TTY B4

P 35

Holi

HERER - BRRRER
1-800-325-0778
IG5 5 LR R ) L B2, T EL G T U D B RS AN L

MG S e P
RS TR B — 2 i F, 8:00 am. & 7:00 p.m.o

WWW.S84a.20V

Er#hBIiHR) (Medicaid, BIHF)

I BTER] (Medicaid, BIEH-R) ZBECHFMBUFECE X, "B SN K& R
BRZ NLWET A AEERITEITRE (Medicare, BIZLHE+R) BN LRSS
SPANIITE R (Medicaid, BPE-R) BIBME. BI7MitR] (Medicaid, BIER) feft—L7;
R IINAE B EI TR (Medicare, BPZL¥ER) N 304 HBRFS 12 7 4R 6
(Medicare, BPZL¥E+R) #RH, BlanBREST R (Medicare, BIZL#ER) fRI%. iXUCERHT
EIT RIS 7 RELHE:

o FFEBIMBIREIT R (Medicare, BEPZLIER) Z2A (QMB): PrBISZATBITEYST
RIS A 50 F0 B &0 R 2, DAR AR REZR ] (i an B A3, 36 A RIS A LA
B . G QMB 1 N LW EA BT AN (Medicaid, BIE-R) 280EF
(QMB+) &4 )

o FEBAL (QD: WhBISZA B EMMEDE .

HERN TR ANIITER] (Medicaid, BRI KHITTRIGEARALIMN PAFE (New York
State Department of Health).

ik
g

Wy I ERGE B RS
AL TTY &2

BT

A2 M PAE (New York State Department of Health) (41%jEEy7%MBh
TR (Medicaid, BIEFR) HH) -BRRAFE

1-800-541-2831
M55 f R — 2= 8 i, R 9:00 am. % 5:00 p.m.

711 (AL MRS
IS T B R A AR W A, T HAGE A T AW D EGE S RS

2N P2 (New York State Department of Health)
Corning Tower

Empire State Plaza
Albany, NY 12237

www.health.ny.gov/health care/medicaid

H B SCATAE T 29I B 2 07 SRR B


http://www.ssa.gov/
http://www.health.ny.gov/health_care/medicaid
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Medicare.gov ¥ Chttps://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-
coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs) #efitA 5 an4af [

R TT BRI EIE R o P TUANB RN, I0A HAb T ] UG E3E8), Wk ik
BRHETIRE (Medicare, BIZ¥ER) HI“BSMML TR

HRFREEST ORI (Medicare, BIZLHER) $RUEGUHNMMIT, J9IN B BEIRAT BRI £ SR AL TS
235 ). SIRASE B E NS, EAFEENEREE. WREFETERK, B
AT EIT RIS (Medicare, RPZLER) 29WitXlBE  fR2% . R4 B ATEUNIAL J7 25364 40
XA, SRR 2 TR N RIS AR

QSRS A BPRAG BN B, WORERTT R (Medicare, RDZLHER) CRf A A 0% — 55
PR o SEAN IR . WIRIEANGE H BRI A, ST fE T DUIRAG <A A A ST S IR A T 2
MRS LB o B2 T ISR ST G A BIMINI B, IEEH:

e 1-800-MEDICARE (1-800-633-4227). WrJjulif 5 FatG N+ TTY 4l FH 7 F 38 N EL
i 1-877-486-2048, ARSSIIAINEEE 7 R\ FER 24 /N5

o HETERIPAZE: 1-800-772-1213, MRFSWEAEA—2FA T, 8am. £ 7pm.. W)
BB F RSN TTY L&A~ A R B 1-800-325-0778 (HIIE) 5 B4

o TEFTTEMMBITAMNITTR] (Medicaid, BIEFR) HAZE (HE) (ESRAZSR 6 11
ISR REED -

IR IERT G BN B B, HAA DY IEAE 2 b US4k T3 245 6 B SO ) 0 6 5% <0
AR, BAMGTHRIA — AR, Al i HAE U URASE 3 S e iR s ca
AUEH], SRR AT L AR BHZAE B 45 3RAT

o (EAASCAFEER P A SASE L BA TR 7 ARS8, IR RN O ZiEl . &
W] DU IE IR Ay 45 AT, kb T

EmblemHealth CzZfR @R
%ﬁtt{e%n)tion (et N - Medicare Enrollment  (BXISEEST7 ARG (Medicare, BIZLWER)

P.O. Box 4001
Farmington, CT 06034

BRI T R K (Medicare, BI4L#5F) R 2 MR AESRE K SCHERAELE .

o HIEITANTR] (Medicaid, EIAEFE) FEEM:, A KBKILFEAE EAHTE
6 At JaMEAS H W 5% H A
o — NI, BERINELE EAHIIEE 6 B2 Ja i3 B W GG sh =7 4Bt &)
(Medicaid, BIAFE) G1r;
o — U REMB TR SCHHIFTENE, BaREELENHDIE 6 At 2 FHIEANHANE
TR (Medicaid, BEPER) S
o HAth il MIREERI SO, BB LANHIIE 6 A2 FHIEA A N B M-k
(Medicaid, BIAFE) G1r;

. zﬁg%ﬁw\ﬁf%\%&ﬁﬁ MR — R SR, #AE«...... H 3 &A% 31540
FINE I ”,

. ﬁnf@ﬁf%\ﬂﬂ%iﬁ:a&%, B EFH I ERT S LIS &%, MR —htt o2 4R
(SSA) & T15;

o WNREIEAERZHET FKIEMALIX RS (HCBS), W RNARAE—40 M & A (AT Shid k.


https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
http://Medicare.gov
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SE I S AR B A B A, HA R i 44 1 HCBS Bk HI (FE EAHPIEE 6 A
2 JEWEN AN

o WIRMEIEAEIRTS HCBS, WHRHt—Z2ER B &ML, S EAHISE 6 A2 Gm
FAHA W IET AR (Medicaid, BIEF) fFkiHm;

o WIRMEIEAEIRTS HCBS, WIHRHE— M S, #AAE_ LA H I 6 A 2 5 358
BHBAN, EFhBiitl (Medicaid, BP ) A3 1A S A 1) 20 30 5

o WIRMEIELEIRTS HCBS, NI —1r K BT AT (Medicaid, EPAFR) #&
FROIBFHATENE, BoRfE EAHIE 6 A2 GMEANT AW, HFET ML
(Medicaid, BPER) EKEHK, E3ET 20284 H I H BEBE IV 54

o UNHIEAEIRTS HCBS, WM HRAE—r 2 ML) HCBS R551HR, Hrb MR R
WA H, ZAEKHRG T EAHEE 6 A2 EHEANH;

o R IEAEIRTG HCBS, MM —03 NS K11 HCBS Attt , H N A REE
A A H IR, ZAEKBE G T EAHE 6 A2 EHEANH;

o WNRIEIELEIRTG HCBS, MIFRAEHAD N IRAE R SO, BREE LA ITE 6 A2
Ja FIAEAS H N HCBS %%

o IR IFAEIRTS HCBS, MM —0 M R I SCE, Bltnfiih HCBS 454 Zk i akGE
W, TR 4 F1 HCBS ) H 3H;

USRI E 5 2T A SR ONIESE, AR BATTHRI 2 7 5881, A A&t UriEmpit
AT ST ORES: (Medicare, BIZLHER) nlHESZIUEN] . IR Z)E, 20 s &l
AL RIS AE IR BRI AE B aa TR, DU M0 s 5 1 1 73 2 FH 00

o FAMLENBREIABELR NN G, MR ARG, DMEE NP2 5 IS AL T2
I SOAT IR B ARSI T 238, AT VIR . A 1158
I SAT BN SR R 20 8, BGRAE R AT AR AR . W R 24 B3 R i A Wi A
A, AR AT B SN G B, ATt = B A 2 s SO S . e
HMBURARER ST, BN B A M BUG SARZ . st i, i8Rz iksSs

s
WMREEMAYIR BRI (SPAP) RI&ELR, ZEAM?

VP2 PN SE SR 4 /R BURE S O S AR T 25 290t Jl Or SR/ sl it 2454 28 FH SR AL B .
R CEARINNINZ5W4R B8] (SPAP), BE N D #r 55e fHk bR BN BB Hh)
AR AT 58, TR SIRIG AR R Z R 2451 70% Frdt. BEsh, RIS AR A GRET B
SCAT 5% IR G B H o 70% HTHnATTERISZAT IR 5% # < AEARAT SPAP B & TR HT, 8
S ERIEE /oL <

W RIEH AR AR TTR)] (AIDS Drug Assistance Program, ADAP) fJ7&
&R, HEAM? HARIIREYIRETHER] (ADAP)?

YBER 2R IR (ADAP) T 35 Bh A& ADAP %8 10 3000 5 (HIV) #0783t
SRIGBEPR L A i L RER T 2501697 . FIRTZE ADAP 25044 1 B IBRFREE 7 4156 D #2 &b
TS Gk, aEE AN LRR R (HIV) TR T T R IR T 203 2% F B

HE: HBERFATEMEMNEIZZ ADAP VM, LA & —ERbsdE, B3NN ESIE
BHAN 0 55 (HIV) RS MNBUF BT E RIS, PLE T ARES/AS R BERERAS . S
BRI, IEE A ) ADAP BR TAEN GG, DUEE AT IR a 5 8. WRaRE
MEPRAE . ARG B B AR RIS B, 16 R 1-800-542-2437 GEH T AIZIMER) B¢
1-518-459-1641 GEH TAEALNERD BRAZLM HIV Uninsured Care Program #[1. W /j
BB T SN L TTY L2648 H #1520 1-518-459-0121.
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TR PRAE W]

F2E HEEHESHERR

Tk
B

T H1ERGE B S
A+ TTY £

Eig

P 35

MEYIER Bt R

AL M ZHIRTE HIV) TREPETR -BKRER

1-800-542-2437 Ci&H TAHLM)ERD
1-518-459-1641 G&EH TR LM JEERD
MRS mE]: B—Z2 ), 8am. 2 5pm.

1-518-459-0121
B 5 AS T EERF IR I PG Ve e, T HLAOGE A T W 1y B R AT N

New York State HIV Uninsured Care Program (212N #4595 (HIV) &
TRES A T7 %)

Empire Station

P.O. Box 2052

Albany, NY 12220-0052

www.health.ny.gov/diseases/aids/general/resources/adap

VP2 NGB MGV BRI, WIARYEI 55 /oK. i WREBAIR, PhBli o N L5 A 4k
TR . BN 2 SRR OR KU 25 AN

TEAZIM, MR RIS TR B B 25 R A R (EPIC).

ik

g

Wy I ERGE B RS
AL TTY &4

55

P 3

KERARRAMNDTERI (EPIC) (ALMEYERBITHRD - ERRBR

1-800- 332-3742
MRSSErE: F—Z A, 8:30am. & 5:00 p.m.

1-800-290-9138
G505 T ZLRP IR A R R e A, i HLOGE AT A Wr ) Bl S AT A

K5 B 245 RS+ BRI (EPIC)
P.O. Box 15018
Albany, NY 12212-5018

www.health.ny.gov/health _care/epic/



http://www.health.ny.gov/diseases/aids/general/resources/adap
http://www.health.ny.gov/health_care/epic/
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F8H WAL R BB BAZ 5 & (RRB)

BREFIBIRZE 12 (RRB) A2 S (ISR, B 57 35 56 [ 2k i BR 1 e 55 & I A LR [ A A
TH. WRE WL ESIEIRZ 2 (RRB) SRAABITEST /K (Medicare, BIZL#ER) , i
S5 WA TE SR il A8 B S Ay bk o 45 A A T o G SR AT R R AR ZS 2 2 (RRB) 345 2 ARG AR
FIFEER, THBERZI

R BEIBAZ R & (RRB)- BRRE B
B 1-877-772-5772
it Eﬁiﬁ%ﬁ%%ﬁa% .

a0 s, AT DER —. . B PUAE T 9:00 am. E 3:30
p.m., J&=9:00am. & 12:00 p.m. SEEEARZ 2 (RRB) {R3KH
T

R B, JERT R 24 /NN iR) 3 B ERER IR AR ZE 5122 (RRB) #5 Bl
ML IR R, @%T AR H

FAHRESRE  1-312-751-4701
BAL TTY & Jktﬁ?ﬁ@%%‘é#ﬁﬂiﬂ’] HIER %, mHAUERTAW I80E S RS

57
ﬁtﬁﬁ%ﬁ/fﬁ%lﬁﬁﬁ%
P 35 rrb.gov/
T &F BRI B 1R AL i H Ath (8 B R R g 2

R SN (W“Eﬁﬁﬁ%i@lﬁU%ﬁh) LT ER R E I (B ECAS R E AR B R E R
RN R BIARSRAS CRIG AR R, &8 AT DL W) HT%&EEW}EE/IM%W&.%U PR RS
o AT L) n) 15 (@ii@:@ﬂﬁ@ilﬂ%&h) (1) £ BB AR N R ARAR A . R 2 B3 PR A 55 1)
Bl CRPIRS I HEIESIEE T ARSI, ) BEARTRIMBREITRE: (Medicare,
BRLris R AR(FAE SR Ry, WA A 1-800-MEDICARE (1-800-633-4227; Wr fjeiiE =
Mg N+ TTY H4k: 1-877-486-2048)

gl s COREEPOAR B A s AR D 1 i T BB AN 5 [ 3R A5 A A 5 25k O, i Bk
if ;ﬁfgﬁ‘:l‘ﬁhﬂ%ﬂm DRESTAR A 2 53 R o B B 46 I £ Ak 5 28 00 7 O A P
AT


https://rrb.gov/

Kpe 2
5:!35‘:

1/t %)
RIFIETTHR 5
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FEI3E 5 TR BRI 7 iR &5

B TR AR & R SRR BT i

A B U A A A R SR Or 2 BT 9P BRI (20000 SR BRI 5 30, IR IR R 54R
Jrs Megs ey A7 9N At A TR R DR 22 B2 7 37 BRI A6 Z5URE ST A o

BT RBRATH TR R T 7 B, DA S A5 2 T B s A 20k, IE 25 RE)R 5 4
B (BRI, LT H SR R, P H BT 72) )3 PR

F1a1 2 = P 2% BT AR 35 345 T AR DR AR 55 Y. L 2

o BEITIRSFIRMTTZAGMNBUF BRI AT SR AR T7 ARk 55 597 BN B2 AR AN AR L B 3 A
o BRIT AR ST IR AT A 45 B B AN HA D2y DRAE LA o

o MIERSTIRFRALTT 2155 A 1ZAT Wh BT HAT A8k 2 BATRI AT 3R S 10 739 9 A
MR A AL L R N o1 BRI T BB AN AR T R AR . FRAT] )y ix e
Ry AR 5 SR T s 2 i, N BATTHRI & R SR ORIk 55 Vi . NSRBI B R
55Ja, BATMA BT RSSO 07 = B M AT S F o S AT W0 2 B2y R 55 4R 1t
JEH, A FE AT AR S SO IS 0 W5

o ARGRARSTVEE WHIPTA AT RRGRA BT B, B9 RSS . T ABE& AL T 259
B ERTT I B A AR DR AR ST VE 91 15 4 S ORES AR AR . AR TT 25 AR DR IR 55 1
ELRAESS 5 it

F12H BARA T RIA R Z BT B AR A RN

VEN—FIIE BRI T R[S (Medicare, BPZL#i+) f@{Rithl, IR FZRFEIT RS S0tk
(VIP Gold) 8% PR B 2 R T DR 6 4 AL TR (VIP Gold+) o 20 A Or S5 4R IR 2= 7 OR [56:
(Medicare, BPZLiER) FAREIFTA RS, HOZUENE R GEIEST IR (Medicare, HJ)
AN SIS R

ORI T ORIG  Z0 T R(VIP Gold) B2 fr B 2 BRFR BT IR IS g A iRl (VIP
Gold+) JEH 2 A& REM BT B, HE:

o BRF/HETFEESTESHRINETARRRAN RATASCARE 4 5D

o BRB/HIBETFEHBEMAET L. EJ7 Ed R ZizRkes . i, sy
YooRWR . 2 Wrsia T R AE,  BAT & A I BT ok brit .

o RLFMMLETIRFRMETWEBETIPE (MFEZHREE, WSHAES 2
M) o FERZHUGIL T, BMMISNEST e s5 207 CANJ&E T 3A T THJll W 4 o ) B2 iR
FARMETT) FAFHEIT I EASIRIG AR . XTI AL A BT I 55 SR 7 5L
KRR BEIR S I B FH o LU FAE=1"PIS g

o THRIZAREEMM SN TT IR 5532 B BUS 1) SUE Y BB S /5 T I 55 . InRe o
ZHRME R, IF TR AR RIELRIT IS SRR BT RS, TH S AR 3
o
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FEI3E 5 TR BRI 7 iR &5

o@%@%gﬁﬁ@ﬁ%@(MMMW,wﬁﬁﬁ)gﬁﬁm%ﬁﬂ%%%@ﬁﬁ
, HEAIM AN BAE TR AERMIX M, &0 LS W I8 SO 2
ﬁﬁ*ﬁr]Eﬁ/\ﬁﬁ%§ﬁﬁAkr]9FEEJLH§5L%Eﬁi7iﬂB5§§§¢?l_$¢$ﬁﬂ¥ PATTH BB
Y BT R AR IR B s . LTSRS ST B A IR A A X 2%
EEJLH§5L%Eﬁi7iEKFTEéfhﬁhﬂiHﬁ%%ﬁﬁ*ﬁr] w5 ¥ 2 R HUG L LR AE M A1

ZHITiZIER, ESRAZES 2475,

oﬁﬁﬂﬂﬁ‘”ﬁ%ﬂﬁﬂmﬂEﬁ B YIS BT AR S5 TR AL T B e AR
HETCIEVT R, RIS AR BRI T PR (Medicare, BPZL#E-R) AIUERYE
MWLM SR IENTAR S5 o IENIENT XU SAST AR 0 3 B8 FH 7k G AN 2 8 I SR UG R R
EI7 PR (Medicare, BPZLiER) AU #ESE H . W RIEEAR TR ARSS X 32
A5, I HATERIN SR BT AR 55 B L7 AbSRAS BT, A 070 3 3% FHANS i
T IEAE W N SAT R o PR F o (B, SR I & i N N BT B2 7 AR 55 e (it 7
B ANTTH, §?£1V*ﬁ5¥§7—5§51[:fiVﬂAkvfﬁUF]ﬁFEGEEJLH§5L%Eﬁi7iﬁ.§§¢?H§
2, ME RT3 3% FH vl e 58 & o

2 5 FTHRIM P EETT AR S35 REUVB S R T 32
g217 AT TN KRB EL (PCP) LIRS S E T3

HHARVIZARBEAE (PCP), PLEARAIRE DM 42

PCP ¥ R s E . I R AR 5 (PCP) Wl fER — & A, SHABST &M ESR, i
SRR AR TP ERT A G . WFRREELE (PCP) FIHOV R E T % MG T
ﬁioﬁﬁﬁﬁ@%@%%ﬁ\ﬁﬁﬁ%\@%%ﬁ\%ﬂ\%%ﬁﬁu&%@@ﬁﬁ%é
BT AIVETT o

MR LSRR By Ak 5 SR BT 7T AR R AR R A (PCP)?

BRI R R (PCP) AT LR KL AL BUARIE L . LRIl ZHEEZELR, BT
EMBUFTRLE H E2eid Bl oy SR g AR BT i B B AR 2 A A

VIFAFREA (PCP) AR A 2

R RIRARMELE L (PCP) K52 LR B R 4P B, I 35 B s 22 HEA D il F A/ 9 3AT 1Rl i)
2% GUITRAS I HAt R ORI S5V Bl 035

X Jet e
%%%Wﬁ

9
%E%ﬂEimW“
FBe, BALAK
Ja8RYT
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AL
FI3E 3 FHRIBAS BT AR 55

WFEARELE (PCP) E A RREEE P HEt 2 AE?

YIRARALLEE (PCP) Pl IR S5, LA 4P BRI EE 90 FH . WIS (0 I 25 S0 A i )
ofts R B R 25 B 56 T 4P B 35 5 L AR 1) (i 5 PR

i, ST AR UR IR . ERLERE AT, S IRIRIR R L (PCP) AR S
SRR CHSHEHE)
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Section 1.1 We must provide information in a way that works for you and
consistent with your cultural sensitivities (in languages other
than English, in braille, in large print, or other alternate formats,
etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited English
proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and ethnic
backgrounds. Examples of how a plan may meet these accessibility requirements include, but are
not limited to: provision of translator services, interpreter services, teletypewriters, or TTY (text
telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. Information is available for free in other languages. We can also give you information in
braille, in large print, or other alternate formats at no cost if you need it. We are required to give you
information about the plan’s benefits in a format that is accessible and appropriate for you. To get
information from us in a way that works for you, please call Customer Service.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to
locate specialty providers outside the network who will provide you with the necessary care. In this
case, you will only pay in-network cost sharing. If you find yourself in a situation where there are
no spemahsts in the plan’s network that cover a service you need, call the plan for information on
where to go to obtain this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialists or finding a network specialist, please call
to file a grievance with Customer Service. You may also file a complaint with Medicare by calling
1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil Rights 1-800-368-1019
or TTY 1-800-537-7697.
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