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BT UAERE R 24 /N Y BE R R AL 4 ;zé}%‘ 1 H 3 L6 AR 55 SR VS e 5%
EI‘J% HIFPATIES -

0 HEGE SR 1-800-325-0778

U650 BRI I g B4, 1 BAGE R AW 1805 5 R A L.
AETIVER e, o

R 45 B T A — 2 F, 8:00 am. & 7:00 p.m..

PR 3 WWW.S8a.g80V
FoT BEyr#hBhit Rl (Medicaid, B )

ST R] (Medicaid, BiEH-R) 2B FMBUFECE X, "B SN & R
BHRZ NLMET A ASfEEEITRE (Medicare, BIZLHER) WA LHES/FE
ST (Medicaid, BPEA-R) BI5EM. EITAMNITR] (Medicaid, BPEH ) F@ft—Ly
LR BNIIE BRIBEIT RS (Medicare, BIZTHE) M S04 FLBEFR I 7 AR 16
(Medicare, BPZL#ER) SRH, BIUIBHREST RS (Medicare, BIZL#ER) fR%%. IXLLERFR
EIT R & T R

o FFEBMIBIRET K (Medicare, BIZLEEE) 22 A (QMB): 7B AT AR EE ST
TRESE A SR A B R %%, DL PSR (Bl B AT A, SR ORI & L)
D . (1 QMB I At EEEIT AN (Medicaid, EHEH%) ARAE R
(QMB+) 7. )

o FFE¥MAL (QD: WHBIAT B #i 1R

RN T RS AN R (Medicaid, BIER) RHETTRIEBERALIIM PAEE (New York
State Department of Health).

R AL M PAE (New York State Department of Health) (AZ)EJ7#bBhTH
¥ (Medicaid, BIHE) FR) -BKRER
2 H, 1-800-541-2831

NS5 EA A — 2 A L, &K 9:00 aam. % 5:00 p.m.

Fr BB SRS 711 (CAHLNEERERS)
AN TTY £ bS50 7 B4R A s B 4%, 10 EBLAOUE T8 W ) 8kiE = Fers i A+
5E AL A (New York State Department of Health)

Corning Tower

Empire State Plaza
Albany, NY 12237


http://www.ssa.gov/
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ibns www.health.ny.gov/health care/medicaid

e BN SAT T B A 2 T REFRE R

Medicare.gov M Chttps://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-
coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs) #efikA 5 wnaf [

MRAETT 25 I BIE S . W TURANAIRKIN, &G H AT T LR, a7 h frid
BRHETIRE (Medicare, BIZ¥FR) HI“BIMML TR

HRFRERST ORIS (Medicare, BIZLMER) $RBt“BHNMNT, J9N K& BHIRA BRI L SR LTS
295 ). WIRARERMENBEE, EAFBENEREE. MREFETERK, B
AEATIBIHR LT RIS (Medicare, RPZLER) 9¥iHRBE H IR %% . B4 B ATEUNAL T 25364480
SR B SRR BB 2 TE NS EAS B

IR IE B S FAT BB B A%, BRIBERIT RIS (Medicare, RPZLEER) KR A0S —HE
B ARG . WORIEARE B 3h3R1G B, 0T e T ARG BN ST B B AL T 24
MRS LB o B2 T RIS R ST A BIMINI I B, EEH:

o 1-800-MEDICARE (1-800-633-4227). Wr /yukiF & Fehs N+ TTY L 208 H - H & Mk
HL 1-877-486-2048, AR 5HSIAINEER 7 R BER 24 /NI

o Mo wAERIPAE: 1-800-772-1213, REHFEINE —ZEE T, Sam. £ Tpm..
SR F RGN £ TTY L2 7 & N ECE 1-800-325-0778 (HITE) 5 BY

. @ﬁﬁw%@ﬁ%%ﬁﬂmwmmLw5%>ﬁ®§<$%>o<ﬁ%ﬁﬁm$%%
Ho

MR IE I NIEIFT S GIMN B W8, HAANIRAE 24 b BUAR AL J7 2415 Bl =2 AR 43 3 28 ) 4

Hiw, BRI —ARFE, Wb 0B DS IE S e, ks e s
HIUEH, MR TR A% B IRAT

o MEHIASCAFE R A SRS ERIA T RIF & IS HE, S IR RATE D& ZIEY] . &
WA DU IE R HRZF 45 3411, bk an R .

EmblemHealth (ZZfR @ FELRE:)

Attention (J{fF N) : Medicare Enrollment (B(FSERIT RIS (Medicare, BIZLi#5i+R) %
7R

P.O. Box 4001

Farmington, CT 06034

BRI T R (Medicare, BI4L¥5F) W2 MR AESRE I SCHERELE .

o HESFANNTHR] (Medicaid, BIAFR) REEMF, FHA KL FZME AH S
6 A2 Ja AN A I 2ea% H 3,
o  —SC, FIMNELE LAHIIE 6 B2 JFEHEA B WIEsh BEI7 4Bt
(Medicaid, Bl H1r;
o — KRB M FIRARSHRIFTEME, EREELANHIIE 6 B2 FrENH NEE
AN R (Medicaid, BPEHF) S5
o HAMHMIRMERI SO, BREBE LAH IS 6 B2 JFREA A W BB #NBh &)


https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
http://Medicare.gov
http://www.health.ny.gov/health_care/medicaid

AR I IT PRI AL 7 25 L BT H &I (VIP Rx Saver) 2024 4F 7K fRiiE B 75
F2EEEHRFSHEESRRE

(Medicaid, BPEFE) H1r;

. %%@W%%ﬁ%%ﬁ,M%ﬁ~%%ﬁ%$%ﬁ,%M@‘ ...... H 30 TSRS A A
MBS ",

. m@ﬁﬁﬁ$%§%,@%ﬁ$%ﬁ%%%ﬁ%Lm%%,M%ﬁ—%ﬁ%ﬁé%
(SSA) & T15;

o IR IEEEZ I T FEAF X RS (HCBS), IR HE—0 M & AR IATa0E R . &
T BB A EIA, HAaE R4/ HCBS %M Hi (E EAHSE 6 A
2 JEHIENARND B

o NHIEIEAEIRTS HCBS, MIFME—2 kB &, S EANHIISE 6 A2 G
A H N BEST AR (Medicaid, BPE-R) AFEEM;

o RMEIEAEIRTS HCBS, WIHRAE—4 NS, Bl EANH IS 6 A 2 Ja B34S 5¢
BHFAW, Ershiittl (Medicaid, B QBRI AT, S 14
IETE3RTS HCBS, MIFAE—1r >k B M7 #h BT R (Medicaid, BIAR) RGHI5H:
HEME, BRELAHTIE6 B2 GEHEANTIAN, BT BT #hBhik
(Medicaid, BIE) I HK, BETZE=/D—8AHH A BAER IS4

o WRMIEAEIRTE HCBS, NN HRAE— & M tHER) HCBS R4S 1HR, Horh N A6 4 1
AR HI, ZAMHBG T EANHE 6 A2 JEEANA

o R IFAEIRTS HCBS, NI —43NEE R 1K) HCBS Fe iAol ,  Horp N AL FE 145
P2 AR E I, ZAEMBE G T EAHE 6 A ZJEHEAH .

o WURMEIEAEZKTE HCBS, NIFRAEHAD B MIREE R Sy, BoREE EANHFHE 6 A
Ja N H W) HCBS %44

o URMEIEAESRTS HCBS, MRt —1 M & & 1S, Blhnkhil HCBS A3k i #GE
B, BRI 42 A1 HCBS 1) H 3,

W RIS € 75 A4 SR AIESE, WEEERBATTIRIME P IREETT, B ASEIREW
o RSSO (Medicare, BPZLWER) W42 MiERH. SRSz E, &Pk
Ze30m] LS RIS AR MR B 0k E B A v R, DU T i1 S 5 1R B 1) 2 3 2 FH 4 %0
o AT RN BIoREIATEELR WL G, MSEH RS, PMEE T IRENZ S T7 2
I SEATIERA AR AT RIS 1t 2 38, BAT2 R . A 1R
ANTAT BB SRR A, BRTEZ JE IR HEE o 0 S 24 5 R ) A WA AT
B TR IR AT AR A I NS S, AT S B 25 5 S A . ik &
HONBUFAREB 1B SAT, AT EHERMBUG AT Z %A AR, EHERE RS

.
mREH MNEMRETHR] (SPAP) KIA&R, ZEAM?

V22 M ANSE SR 4k IR W R B A NSO AL T 25 29t RIVR S A/l HoAth 25470 2 SR L35 Bh . iR
1B eI 25904% Bhit-XI (SPAP), 82 A D #8425 &R CBah s B BRAN) 1)
(ER AT S, TR SPAG AR Z GRG0 70% Fri0. BLoh, TRl AR GRRT B S
£} 5% IR ZG 2 F . 70% 3080 RISZAT) 5% #RSAEATATT SPAP s HAR &R |, LB
2259 I+

MREH AR YEERTR] (AIDS Drug Assistance Program, ADAP) FI&fR, ZEAM?
2 RUIRZVIR BRI (ADAP)?

SRR BT (ADAP) AT H B RF & ADAP A 30 B (HIV) #5152/ S0 B
ARG BEVR A A B SRR RE 2506 YT - [RINSAE ADAP 259044 W L ROIRFR B YT IR IS D #R 70 Ak
TI YR Bk, B AL N LR (HIV) To R 3 BT 53045 b 77 245 73 e 2 H B



AR I IT PRI AL 7 25 L BT H &I (VIP Rx Saver) 2024 4F 7K fRiiE B 26
F2EEEHRFSHEESRRE

ER: HEMFEGTRERIEMNEIZEZ ADAP FI%H, BULIFFE—gbsiE, AN EEIE
BN 3 5 (HIV) R MHBUR g SRR, BTG ORIS/AS R B R B IRAS o 2RI 5
ot R, TEE A ) ADAP #0R TAE A GG, DMEE T DL SRR B . @A RE s ir
. ARG BT OR DT Z IS S, TEEUH 1-800-542-2437 &M TAHZNERD B
1-518-459-1641 G&H THAEALMER) BERAZIN HIV Uninsured Care Program &5 7. Wr /7
BOE FRER AN L TTY B4 EIEEH 1-518-459-0121.

T ALAMILTRE HIV) TREFES R -BRRER

g 1-800-542-2437 GEH T 24 M E D
1-518-459-1641 G&EH TAEA LM fE D
MRS mE]: B—Z2 ), 8am. 2 5pm.

W HEIE SRS 1-518-459-0121
AL TTY B4 L SIEFHE BRI BEIE A, mEMGER TE W 180E 5 RS A+

515 New York State HIV Uninsured Care Program Empire Station
P.O. Box 2052

Albany, NY 12220-0052

P 3G www.health.ny.gov/diseases/aids/general/resources/adap

M Z YR B &l

VP2 NBI AT MG ER BT, ATARAE I 35 765K . SRS JWAEBRGRAR,  PhBhEi o N1 S0Ar Ak
TR . BN N2 B SR AR ORI U %541 A [

FEAZIIM, M5k it R e T K EBC 2y R 4B i1 (EPIC).

ik KEHE LR AND TR (EPIC) (ALMAWIREN TR - BRAFE

FH 1-800-332-3742
JRsmfial: JA—Z 8, 8:30 am. & 5:00 p.m.

W BB SRS 1-800-290-9138
AL TTY B4 BT ZRRI BIE s, i BOCE ] TA W ) 80E & FRhg AN -

515 KE B AR AT (EPIC)
P.O. Box 15018
Albany, NY 12212-5018

P 5k www.health.ny.gov/health_care/epic/



http://www.health.ny.gov/diseases/aids/general/resources/adap
http://www.health.ny.gov/health_care/epic/
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F2EEEHRFSHEESRRE

E8H IfTER R EREHIRA T R4 (RRB)

BREFIBIRZR 61 (RRB) A2 ML FIBFRALRY, 00 53 8 8 5C [ i R I e M 5 1 BB A R S A A
T 5. WG RS BRI IB AR 61 2 (RRB) SRAFHRFRERST RIS (Medicare, RIZLEEFR) , 1
55 WL AE R IR B AR B R Ay sk iy iy AT A SR T R ER IR KR A 2 (RRB) IR1F 2 ORI AR
AIAEER, THERRIZIIA .

TR BREEAZ R & (RRB)- KAE R
B 1-877-772-5772
BEHLTE S AD  f 9t

R0 E, RTLLER —. B . VYA L 9:00 a.m. £ 3:30
pm., JA=9:00am. £ 12:00 p.m. 5EHIEAZ 14 (RRB) ARIE .

R A8, 1AL 24 /NPT A E BBk R RZR 14 (RRB) i Bh#k
I RER, BREERRMYEH .

r HRIES RS 1-312-751-4701
AL TTY B8 LSRR ERRA A in s, i HAOOE ] T W ) 808 5 Fehg N -
W5 550N £ 2P S A

PR 3k rrb.gov/
FOH 1A AR IR R 5L A (8RR AR ) 2

WS (B S B F R AR Rt R R E A (B R e F R AR R R
RN G3 FRSFAS RIS AR A, 8] DLFEAS 1) @3 301 i 32/ T2 DRI AE A B Bl P IR 4538
fEm] DL e 4 (e AR ER R R AR 1Y R EGB AR N S RAE A AR Bl B £ A 45 ) R
(% PRSSE R B AE SR EN T A AR EE . ) A AR BEBE T % (Medicare, B
S5 ARAR I A BT, A LB 1-800-MEDICARE (1-800-633-4227; Wt J1EGiE = [
BANE TTY 4. 1-877-486-2048) .

oA EE I (BB B R AR 10 1 BGRAR N B3 A SRS AR AL 5 25 R ORI
iﬁgﬁﬁﬁﬁﬁﬂ%ﬂﬁo%@ﬁﬂ%ﬁﬁﬂw%@%%@E%%ﬁﬁ?%ﬁﬁmﬁ%m
ANTHY TR o


https://rrb.gov/

=

5?3%:

1/t %)
R7FIETTHR 5




AR I IT PRI AL 7 25 L BT H &I (VIP Rx Saver) 2024 4F 7K fRiiE B 29
% 3 E AT RIBRBET RS

£ ] TR AR & B B VR I R T

A B U A A A T R SR Or 2 27 9P BRI (500 SR SRl e 3G, IR IR R 54R
Trs Mgs ey A7 9 AN At A TR R DR 22 B2 7 37 BRI A6 Z5GRE ST A o

BB TR RIFLE B B, USSR BT B R 2 A 2 D, 16 SRR 4
B (BRI, LT SR R, P H BT 72) )3 PR

#11 A AR PR EETT AR 35 3R 4 75 AR CRAR 25 Vi 7

o BEITIRSTIRBLTT AR M BUF AU SR AT R BB I 55 5 47 B A B2 AR AN A 2k B 4 A
e BEIT I 5 R AT th A3 BR e AN HL A B2 T 7 ORAEN LAY

o MRETIRF RO 48 5IAIZEAT PhBSOF H AT L8032 JA T ATk S S5 1) 70 9 3 P
B A AN Al L B4 N By By 2, BR B A A By 7 R AR . JRATT L yix
By M 55 SR T s e i, N BATTH R R SR R 55 Vi . ISR BT 9 B
55Ja, BATMAN BT IR S5 R I T7 = B B A TR B Y o S A4 W 2% B2y iR 55 4 11t
JiECH, A FE AT AR ST ST ISR 20 e 9%

o FADRARSTYEE OFE T A AT R MR8, BRI IRSS « JH e A7 2540
TR AR DR AR 55 VA 2 56 4 RO ORBSAR AR oo S AT 25K DR R S50
FELAESE 5 B,

F12¥ RS A TR AR R 2 BT I B R B A

VERN—FHERHIER T PRI (Medicare, BPZL¥ER) fEARTERI, PR BN IRIT PRIS AL J7 25
BRI (VIP Rx Saver) W20 AR SR UGB T RIS (Medicare, BPZL¥E-R) FraA LRI ETA I
%, HAUEHE RGBT RS (Medicare, BIZL¥ER) BIARLRFLIN .

é%?%?%%,ﬁ%%?ﬁﬁ@ﬁ%@%ﬁ%ﬁ%ﬁﬂOmmx&wﬂ@ﬁ%%ﬁ%@%
IR

o BRBMETPECUSERTRINETRARA LR TAIFE 4 2 .

o RRB/HERTIFEBMAERT LFR. 7 LR a2z, M. wgei
VoKW . 2Wrsia T AR AE,  BAT &~ NI BT ok beit .

o M MBESTIRSRETREBETYE (NFLELHKREL, ESHARES 2
T o FERZHEAGH T, BMNMISNEST e s5 5207 O T-3AT TRl W 4 o 1 B2 7 A
FSARMTT) FAFHIEIT I A SIRIG AR . X B AT BT R S5 IR BT 85
SRR S B . LU F & =1 B19M U -

o TFRIAGIE MM SN IT AR 55 32 A7 S B SUES B B S R BRI T IR 55 . w5
ZHRER, IF TR AR BUEEST RS BT BT IRSS, B RAERS 3
o

o WP FTFEPIREITIRE (Medicare, BILLEE-R) ZERILATHITHRIZALR 19 BT B
H, AHBRATH A B L RHERZE SR AL ], SR DU 5 R0 Pl & ST I 9
PR I B4 5 9 2 AP 1 B2 97 R 55 B (1 0 BLARA IR B . AT o AR f e
AP PR AT AZIF AR S B . RSB LT, ROR SO Bl TR SR 2%




AR I IT PRI AL 7 25 L BT H &I (VIP Rx Saver) 2024 4F 7K fRiiE B

5 3 2 48 T RIBUE BT IS 30

By Ak S5 R (7 AR By 4 B R AR ) o 5 B 22 SR Bt ofe DA AT X 41k
EAEZMZHIGER, ESRAESR 2.4 1.

o  ATHRIA RGN BT THRIARSS X, B3 4 f i B2y iR 55 3R 07 2 I ek A
M ETEE Vi, T RRGRIGAEBOT T (R (Medicare, RIZLEER) AIEAIE
POH U RS BB AT I 5% o TG ONIEMT TH R SCAT R 70 3 Bl T 7Kz A 2 i JEU AR 1T
Doy Rl (Medicare, BUZLEER) WIS . WEREEEATHRII AR S5 X2
b, I H AT RIS BT AR 55 S 07 A SRA5 18 4T, WA 1Y) 70 3 2 FH A5
R AEAE R A ST B e 9 o B, B R O 1 X P b = T 7 IR S5 3R 14 7
ANRT L, I HLAE IR 3R A 55 DI Py AT R I S0 ) B2 7 il 55 S (17 A 3R A5 AR
555 BT (173 5% F P RESE = o

F2H 52 FA Rl ] P9 R B 7 AR 25 SR 177 SRR Y By 9 2
#21% BB BB MREE A (PCP) DRGNS BSOS T 53

42 PCP, PARARAIGE BT 42

PCP 8V R A . BRI R AREE AL (PCP) Rl RE 2 — & A, sHABRT & INESR, Jife
ZEANEIRBIEARE T E W ET AR . WIRREEE (PCP) BHOL R & T4 Mia T
ﬁfoﬁﬁ?ﬁ@%%%ﬁﬁ\ﬁﬁﬁ%\%%%?\@ﬁ\%%ﬂﬁu&%@ﬁﬁﬁ%%
BT AVEIT .

PR LU R BT AR 5 SR BT VT CAIEAE R R AR ER A (PCP)?

BRI R IR (PCP) il LR K EERAEBNFIELE ., PRI, ZBERPELR, AR
EMBUGRLUE H 2 Bl oy SR AR T I B A Tk BR3 A A

VIFAFREL (PCP) AR 4 2

BRI R RAE L E (PCP) KR AL R RAR 797 3, A 38 B 22 HEAT PR A D9 BA TRl 4
2% RIRAR I HAt AR ORI S5V Bl 035

XRE
T

MEbig

R 1B A
{EBE, PAX

Ja 86T

VIFZARBEL (PCP) FEHIAARIRSTEE h R A 82

PIRARAEEE A (PCP) WA & RS, LhBGE PRV R A . DRI TR 2% (L R 2 5 1
S 7 R AR 0T P 2 8 P o A 0 7 A 5 9 R s

B, JETTRETE TR . fE IR, VIR R (PCP) 7 B fu A R
Skl (L) -

EFERBERT, VIRRBEL (PCP) FEME R TRAKIHERBUS HLRA, HAH 24




AR I IT PRI AL 7 25 L BT H &I (VIP Rx Saver) 2024 4F 7K fRiiE B 31
% 3 E AT RIBAET RS

2

VISARAREE A (PCP) AR ICHE, IR UMBEON M/ Tk R RGO CELHRTE T {1
AR . VVRIAEEEE (PCP) 23 15 Al T Al N R AR, AHREE 20347 R
SEAPI, SR A BRI 6 PRI A, T Bl B M. 7 S
BT, GSHOPIRARHEE A (PCP) B TRA 1F R BB (TG

Wi B R AMEE A (PCP)?

& n] DA FHIRATTI) /7 MR 25 FE 77 H R R R A FE R R (R A2 14 (PCP) (X7 i) AT
M ¥4 emblemhealth.com/medicare) . &1 LB P ARSSEE, Iz A4k 22 DAY 20 O
=4 (PCP) KISt S 5ATH . an A8 IEAE 38 ) ) ik = 4 (PCP), 15T HIEA BTN =
ITHR SR TT, HABA 18 52 8 i) B

FERSHIR TR EAT — N7y, 18R] DUR'S DL FEA R AR g A4 (PCP). 8t AT LLE I 1) 2
71°F & emblemhealth.com/medicare, 25 1FHATE MR RAEEE (PCP) K14 . W RELE
ﬁgg&ﬁﬁ%@ﬁ%@@iﬁﬁm,ﬁmﬂuﬁ@ﬁm—ﬁo@ﬂu%NQE@%@ﬁ%
@ (PCP).

B EERVRRBESE (PCP)

R LIBER Sk M= 5o 6, UE SIS AR R E (PCP). IEAL, A RTRERE Y]
FrflRA: (PCP) 3B H FATTHRI A By AR S5 R (17 %, TR A abh 20 - H08 (1 iR B 2

AT AR R 2 ) IR S5, A PR A B AT B . BT RERR 22 24 /NN A RE HHBLAE R ¢
o, AESR AT DL R IR RIS R 2 IR g B2 4 (PCP) Abwlti2 .

#2227 BT B RHER A A A X 28 BT AR 5 4R BT AR Ry T i

BRE A2 TR RS e PR B B R B R LR IR 55 IR A . BRIERAERTFZ R, T &
it N iR

JERE R AR D A RE (1 R R Iy i

(O R 2B BB AT Lo IO 1) B SR R T 9 B

HRHEEAE DY B R B RS ST BN B B SRt T i B

VBN 2 R HRFR ST RIS AL T7 250 TR (VIP Rx Saver) HI2x 51, fEAT ZIE T H
AT ISR B R E A SRR IR S AE A . BOARANTER AL, (B I DR = A
(PCPYR MR K ERNAIT D2 — MFE R X TR RS, SRV RO
4= (PCP) ] ey B H SRk 2 R R ORSE FALHE CXRRONIRAGH A

o “HIERBURIEFILIMG LIRMEBORRALAE, TS EMARR SRS, MERXLE
R 55 AR £ 22 OR B SR IR R T ORRSE Ak 7 25 R TH ) (VIP Rx Saver) FERTG /K o X A3k
FEFEMRAE RS T L ZAERH K. ZORFSIRBOFARIEE NI IR SR RAG AR R o T 5L
AT RSN R GAR A, 75 ZEoR B 2 DR fi B ORFS 1S SE A . IR I IEAE B AR 2T e 5%
M7, MIBTT B 55 R 7 BT RAGH AL W R A G Bt ERIT iR S5 12 11
J7 s WAEH TR FEIRA. A RURLEM A IR 55 7 e R BUNE R, S 4

7 A

2.1,



https://emblemhealth.com/medicare
https://emblemhealth.com/medicare

AR I IT PRI AL 7 25 L BT H &I (VIP Rx Saver) 2024 4F 7K fRiiE B 3
% 3 E AT RIBAET RS

o WIREAFIRIIPARLE L JE 2RSS BN, W) 22 R e 2 IRIR LRI ORI Ak 7 25 18 T
Xl (VIP Rx Saver) R AR GRAE RIS AR ] i REEUT SR8 A B (EOB), RonRIBHHE
g, vt BT RS SR SR ESRE H S, SRR 2 iS5 8811, AT
FRATTRT LA Bh A o3 A i) i

IR B AR B Al X 48 BT IR S5 R AT B I RATHI TR, B Adr?

FEROREEIE], ATl gE AR R i EERe . BRAEMLRIEA (B iRSRIETT -
IR R A BT R A BT R, A DU LB A R -

o ARIRATHITE 7 IR 067 46— WebE ST T R A B, IR BE ST I
(Medicare, HIZLIEA) BRI A 1RO A & R HPE A FI B RHEEAE .
o RBIEESTIRSARAE T EIESE IR AT I, BN TEm A, LM I
B ST R 4R 1
o HIRLERINIGAAEEAT Jo i BEEETT I HR A7 B I TRAT TR T, AR A e 22
A BB RSB T, A TRA TR A
o AR SCAATATEE T R AR B AT TRl S e R R
SR, HATMART ISR B, sReEiT = H RN BT,
LIRS

. %?ﬁ%%@ﬁ%%%%%%@%@ﬁ%%ﬁﬁﬁ,@ﬂ%ﬁ@@@ﬁ%%ﬁﬁﬁ%
RFEIRIT o

o UNSE H AT IEAE RS2 B Y AT BT RS TR AL T SRR T BT VR, A BRI SR ER
(MHRATEEAC A DR IS Z YT E b B RIRIT 87 o 4k ek 7.

o BTV M EIRAAE AT H AR BEE R, DU RTRER 1Y ORI k1.

o YL N BRI RS FRAIL T BAR AN AT B 2 DA R IS IR TT TR, FRATEAEFRATT
%%g%%ﬁ%ﬁM%Z%ﬁﬁﬁﬁ@ﬁi%%%&%%%@ﬁﬂ,@%ﬁ%%%%

o USRI AR B BHEE AR R E AR R, BB RIRAT, DMERAT R S
PRI 297 AR S HR AL 5 RN IS I B 7 4 B O .

o WRIEYNIRATAR IR 1 G I BIT AR S $E 47 SRR AL T I 297 AR S5 4261675, B8R
BRI EBA S RE ME R, A QIO A2 T i E#F, simihRilFEss
By RE R, BN E FREAS. HSRE 9 &,

#2239 g RSB 57 Bk 25 3R 05 BUR By r 7 2

FERLEENG LT, 0] BE 7 B2 M ANERT AR S5 SR A5 A9 B, il

o PN FEIL BRSO RS S Atr

o TEUFRIARSS X Ik 2 AMIRATES,  HHIAME ST AR 55 S it 7 it AT &b

o SUENMERPH
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Section 1.1 We must provide information in a way that works for you and
consistent with your cultural sensitivities (in languages other than
English, in braille, in large print, or other alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited English
proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and ethnic
backgrounds. Examples of how a plan may meet these accessibility requirements include, but are
not limited to: provision of translator services, interpreter services, teletypewriters, or TTY (text
telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. Information is available for free in other languages. We can also give you information in
braille, in large print, or other alternate formats at no cost if you need it. We are required to give you
information about the plan’s benefits in a format that is accessible and appropriate for you. To get
information from us in a way that works for you, please call Customer Service.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to
locate specialty providers outside the network who will provide you with the necessary care. In this
case, you will only pay in-network cost sharing. If you find yourself in a situation where there are no
specialists in the plan’s network that cover a service you need, call the plan for information on
where to go to obtain this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialists or finding a network specialist, please call
to file a grievance with Customer Service. You may also file a complaint with Medicare by calling
1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil Rights 1-800-368-1019
or TTY 1-800-537-7697.
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o 2 R4S -
1-877-344-7364 (Wr HELiE S kS A+ TTY €4 711)

fRsfEl: B 7 H, K 8:00 am. £ 8:00 p.m..

RS HA NP R, IR ROAIIREFT (AR T ERM) (Appointment of
Representative Form), ZAUZARRE . WFIAFZEKE, BB EE RS (8
WSy T L), REWN (RREREEME) o IR U7 BT ST R (Medicare,
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IR

o WAHAMREHNERNMBAL EER 5. 55 Wb IREIRAD L R 51
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