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Express Scripts

Attn: Medicare Reviews
P.O Box 66571

St. Louis, MO 63166-6571

WWW.express-scripts.com
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JTER: (Medicare, BIZL#ER) vH&ilikse, IFRIZA IR itk in) &,

V1) SHIP AH AR BE R 7 -

= 3Jj 0] https://www.shiphelp.org (&7 72 [ H 8] ) SHIP LOCATOR)
o F R AP o OB A EE N — AN S 16 TR SN ) HL T S S AR

PR DT
i RGRSE B EHANRETR] (HIICAP) (New York's SHIP) - BRR 1S B
B 1-800-701-0501

JRgwE: F—Z2EF, 9am. & 4pm.
TTY 711 (LN EREIR S

PE5 A 7R BRI A R e, T HLACE T W s S BRSO .
515 New York State Office for the Aging

2 Empire State Plaza
Albany, New York 12223-1251

48 : NYSOFA@aging.ny.gov

B 3k WWW.aging.ny.gov
4 B RS

BAINEA e IR R, NEITEITRE: (Medicare, BIZL#E+) =i NRUEAR
%o AL EAEHEZHZFR A Livantas


https://www.shiphelp.org/
mailto:NYSOFA@aging.ny.gov
http://www.aging.ny.gov/
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Livanta  —#EEE A LA TNV RSN G, AATHBIBEITPRK: (Medicare, BIZLHER) AT
FH, TR A B SGE A BN EST RS (Medicare, BIZLHER) B ANRIEIT & .
Livanta &7 FIHR . SIRATHITHRIFH TR BE

KA MME— 15, #ENEL AR Livanta:
o 1EXTT TR IERIT i EA i iF.

o SN RILERE I AR R PR 45 A o
o BINEMRMETE ., LI EEB RS LS VE T2 REE Bl (CORF) 5555 A& PR K

PRah
FR Livanta (AANFRERBALR) -BRER
B 1-866-815-5440
RS mE: H—Z2 T, 9am. 2 5pm.
10:00 a.m. - 4:00 p.m., JH7/~. & HAFEH RG24 /NE
CRCLLIES
TTY 711
U R AR B R VA%, T BLAGE T W ) B0E S REAS A
+
(3 1-855-236-2423
515 Livanta BFCC-QIO Program
10820 Guilford Road, Suite 202
Annapolis Junction, MD 20701
PR 3G https://www.livantagio.cms.gov/en
H5 HEZER/

t2 2 A R SN FRE ST ARG (Medicare, RIZLEE4R) HIE R AL HBARF H. i 65
B R E A RMEVEKASER, B B R B B B AT SR € %, RIRFE I
JTORE: (Medicare, BIZLHER) M5k RE AV S22 RE, e 33k
BHSEIT RIS (Medicare, BPZLEER) o tnREEA WIS %2/, b AR ORI
BRy7PRES (Medicare, BPZL#ER) o FHEHIFIFEITIRE (Medicare, BIZLEER) , #HA]
PABE A o 22 4 JR BRI AR S A A s R e R I A 5

g 224 Jry A7 57 4 5 IR IR 9 A5 i FRUSCN TT A BB o D 38 23 25 W0 AR OR SCAS RS )

W I RS R A 2322 4 Ryl F A AT AN AR A, T A T2 0 B e, B
PRI AR W AR A T R B ISR D, IS TT DA A 2 2 2 R i SR B % 8

I RIS R oK BRI Ay ik, B3 55 A B AR fh oy 2 4 R A RARAT T


https://www.livantaqio.cms.gov/en
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R Hewse R -BREAER
i 1-800-772-1213
I HAE S A

MRS ENE —Z A H, 8:00 am. £ 7:00 p.m..
TEAT DATERER 24 /NS P Bt ) A58 FH 4 2 22 4 SR 6 1 ) R AR 55 SR A
KIE B IFHAT LSS .

TTY 1-800-325-0778
I 51 T B RR B S A, T ELOGE T W ) BOE B REAS .
UEHLE S AT G 9k
MRS ENE —Z A H, 8:00 am. £ 7:00 p.m..

PR 3G WWW.S83.g0V

567 BEST#rBITHR] (Medicaid, EPEHF)

EErr bt (Medicaid, BIERD SEERFBAIMBUFERE 7%, AT PRI SO BN R BEUR
AIRZNERIBTT 2] .

Ak, BRI AR (Medicaid, BIA-R) R4t — 275 Sk W Bl A BB B 7 (R IS
(Medicare, BZL#E+R) MIN L SATHBINEIT PR (Medicare, BPZLEER) FH, BIanBess
EIT PR (Medicare, BPZLHER) fR%%. IXUL BRI RIS 6 & 77 22 0] 3 BN A 35 5
FRIN LT E

o RFEWMIIBIVEITRIE (Medicare, HIZLIEFR) A (QMB+): B SZATECHRE
JTERISG A S50 F0 B 3550 Pr%k, DL HAN - #EFRH (lan B AT, 3[R AR 4 Ao}
W . AEFEEITANG (Medicaid, B 2%4EF .

o SEEARFIXUERH (FBDE): 1 LIVMBISZATECBETT PRI A 0 H1 B SR %%, DL
HAt PR (BB, SERREE S IEAED A RESRIEEIT N
(Medicaid, BJEH-FR) %itEHF].

RGBT AN BT ) (Medicaid, BIE-R) SRAGHANIATEMTSE ), HECR 41200 1
"4 7E (New York State Department of Health).


http://www.ssa.gov/
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bW AL M ESTTHBIHR] (Medicaid, BIEE) HE-BKAER
B 1-800-541-2831

Jil—Z A A 8:00 am.- 8:00 p.m., JA/N 9:00 a.m. - 1:00 p.m.
TTY 711 CALYNEERRS
5& New York State Department of Health

Corning Tower
Empire State Plaza
Albany, NY 12237

f&n] LS E 25 Ytk 2 il 553 (LDSS).

1E https://www.health.ny.gov/health care/medicaid/ldss.htm #5451
LDSS ik

PR 35y https://www.health.ny.gov/health _care/medicaid/

A XA RRE B [ A AR ST B AR 8 36 B DR BRI b BT R (Medicaid, BIFERD BN R
J 55 BN B [ e A2 AT AT A B AT A T R B B R

TR HXEFEBE (CHA)-BERER
g 1-888-614-5400

Jil— 2 Ji 11 9:00 a.m. - 4:00 p.m.
TTY 711,
Bis Community Health Advocates

Community Service Society of New York
633 Third Ave, 10th Floor
New York, NY 10017

T HR4E cha@cssny.org
PR 3G https://communityhealthadvocates.org/



https://www.health.ny.gov/health_care/medicaid/ldss.htm
https://www.health.ny.gov/health_care/medicaid/
mailto:cha@cssny.org
https://communityhealthadvocates.org/
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IR PRI BE BRI (ICAN) - BRR(E B
Z ML G AT LA B2 In3RA T BT /b Bt (Medicaid, EJE-RD fiRE
AR E ] (HARP) ISR N B INMIATH B2o7 +hBhitXil
(Medicaid, B EA) BHNET MMC) JE3RE KRS MCH S
RN
E2 42 1-844-614-8800
Ji— 2 JH H. 9:00 a.m. - 4:00 p.m.
TTY 711,
Bf& Independent Consumer Advocacy Network (ICAN)
Community Service Society of New York
633 Third Ave, 10th Floor
New York, NY 10017
F T M A8 ican@cssny.org
PR 3 https://icannys.org/
LM B 52 A 7 BRI ARG A T R ERE R, T R 5 R REGERA
2T ) ]
IR ALK IR AR - BRRER
B 1-855-582-6769
TTY 711 (AL R R S
Bz New York State Long Term Ombudsman Program
2 Empire State Plaza, 5th Floor
Albany, NY 12223
TR FE ombudsman@aging.ny.gov
P https://aging.ny.gov/long-term-care-ombudsman-program
BT AU B SAT AL T BB 2 7 R RAE B

Medicare.gov M3 (https://www.medicare.gov/basics/costs/help/drug-costs) $& 4t 1A & W] Bk

W7 2 B IS

MFUAFIRIIN, A HAb T 0T DR gt B, s i

ECHEST R (Medicare, BIZLEER) HI“FsMIIH R

AR BAR RIS RIT AN TR (Medicaid, BPER) , FITEAT A SRAGIEFR BT ORI
(Medicare, BJZLH#ER) HIBAMIEIRSATEIIALTT 25T R B o 8 AN TR BT fof HoAt


mailto:ican@cssny.org
https://icannys.org/
mailto:ombudsman@aging.ny.gov
https://aging.ny.gov/long-term-care-ombudsman-program
https://www.medicare.gov/basics/costs/help/drug-costs
http://Medicare.gov
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HIERIRF Ao
IR R T BN R BRI, T ECR

e 1-800-MEDICARE (1-800-633-4227). TTY H MW ELHE 1-877-486-2048, HR 451} 18] K %E
Ji 7R, R 24 /NI

o &L RIPAE, HIETIEN 1-800-772-1213, RSEIENE —FEE H, 8am. &
7pm.. TTY H M EHE 1-800-325-0778; B

-ggg@%@ﬁ%%ﬁﬂ<Mmmm,w5%>b®§<%§@$$%6%umﬁﬁ

RISV N IEAEZ, 5 WA AL T3 250 By S B - 3 i ik, BTl — &0, (it
@$%w%uﬂﬁﬁ%%ﬁﬁ%ﬁmﬁﬁ:W%@E%ﬁﬁﬁ,mﬂﬁﬁﬂt@%&ﬁﬁﬁ
e 3A 7.

iﬁ%?ﬂl‘]ﬂ‘ﬂﬁ‘]gﬁﬂﬁ%%ﬁ, HEFRBNECAZIERH ., G0 DU I ZF 25 32471, Huhik
nhe:

EmblemHealth

Attention: Medicare Enrollment
P.O. Box 2859

New York, NY 10117-7894

BRIREEST IR (Medicare, BIZ¥EF) WEZHVEANIERKISCHRER:

o EHIITANTFR] (Medicaid, BIE-R) REEM, LA EMNATFREEANHIIFE6
H A 2 Ja BIHEAS H I Bk H 15
o NI, BRINELE EANHIIE 6 A2 G i3 B W ITE 307 4Bt &)
(Medicaid, BIEFK) S1r;
o KRB MHBE TR SCHMFTEN, BoREE EANHE 6 A 2 G A WmE
TR (Medicaid, BlEK) H1r;
o AR INFRPE SO, BoREAEEAHAE 6 A2 JEHEA B W EEIT AN
(Medicaid, BIEHFK) BH1p;

. ﬁIE\ISE@%EZU\%ﬁ/E}%#, TR A HE R, BIAES.. .. H B AR AL
... 7

o WEARES IR, (Hfeh BBl /& LIS ik, ettt 2 e/
(SSA) & T15;

o IR IEEREZIE T FBE AL X RS (HCBS), TR — 5 M R AT AT SE A . YeiE
BN PRE A R E A, HrR a2k 4 A HCBS B HE (FE EANH DI 6 Ay
ZJEWEAAND

o B IELEIRTG HCBS, WIRMt—2E kB HEIIEER, Son EANHDISE 6 A2 51
HAH WIIESTT R R] (Medicaid, BIEAR) ATEIBM;

o B IELEIRTS HCBS, WIHRMt— M2, #IAE LANHDIE 6 A 2 G5
BHFAW, EFHETR (Medicaid, B R A7 6 AE B S A5 1 210 5

o WRMEIELEIRTG HCBS, NIFRAE—1r K H M EST AR (Medicaid, BPER) R4
BEEATEN:, BorfE EAHIE 6 At 2 G AW, BT it
(Medicaid, EIE+R) MKER, BET 20284 H I H BER NI &40

o INRMEIEERIS HCBS, WINARME—32 M ALHER) HCBS MRS 11X, Horb B A3 4 i
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AR H I, ARG T EANHE 6 A2 /2,

o IR MEIELEIRTS HCBS, MIFRAE— 1 MH25 K i) HCBS SHc At eg, Hodb v AR5 45
k2 AR H Y, 24 BT EAHE 6 A2 53 A

o INRMEIEESRTS HCBS, MIFRAEHAN NI At ek, SR E EANHE 6 Atz
Ja I3 H N ) HCBS % 4%

o INRMEIEESRTS HCBS, MIFRAt—4r NSRBI, Fltnahih HCBS Ak HiEEGE
Wi, BEEES R4 AT HCBS ) H #;

o ATKBIEREIAIFERFNEHG, MBI RS, DUEE I IRENZ) EES A T2
I SAS IER ST R . W SRAE S AT T i 2 30, BRATS NEHES . RIS KB ED
ANSAT B BT R 1, BURTE 2 G IS AR . B 24 B oK m) A IS L A+t
B, MBI ERNE RS, ROV S B2 5 Az . w2
M BURFARB G ST, BRAOTSHBERMMBUF S ANZH A WaESER, AT RS

il
WMREH BB IN YR BRI (SPAP) HIZ&DR, ZEAM?

VR NN S JR 47K BURE S O SIAT AR5 2+ 29t Rl DR Sl R/ s A 244 28 P ER BE A5 B 4 2R
giﬁTM%%%%ﬁﬂﬁmm,%ﬁ@ﬁ%@(Mwmm,Wﬁﬁ%)%%ﬁ%%%%ﬁ

KZECZRRBAN TR (EPIC) (LM 254 Bh R

EPIC

P.O. Box 15018

Albany, NY 12212-5018

1-800-332-3742

MRS mpE]: B —Z2=FH, 8:30am. £ 5:00 p.m.
TTY 1-800-290-9138

MR IEHBIIH B L5 IR 25 904% Bhit &l (AIDS Drug Assistance Program, ADAP) &R,
ZEAM? HaRERAMRETTR] (ADAP)?

S 2R DR (ADAP) T BN & ADAP A 0 R EE (HIV) 3845 2/ L 0 B 3K
TR RERHUE A LR B 2T o R /E ADAP 25914 W L (BRI 1R D 3843 407 2
WV R, LI LM L (HIV) TR R B0 7 S8R5 b 7 255 2% i B

ER: HEMETEENSIZZ ADAP KHR, BOAR5E—E b, B8N EE
UE AN Y59 3 (HIV) IRZES S INEBURF AT E SCIARIRON,  PARTCAR IS/ A R SR KPR S .
RETE SR, EEME LA ADAP # AR TAE NG, DUMERTT A4k s:385 5 8. s
BHREMIRHE. ARV B AT B AR TT ZIE B, 15EHE 1-800-542-2437 GE T2
JEIR) B 1-518-459-1641 GEH TAEALAME KD BERALIMA LN k9w 5 (HIV) TR
KPR TTY FH P IEEH 1-518-459-0121, B )

www.health.ny.gov/diseases/aids/general/resources/adap -



http://www.health.ny.gov/diseases/aids/general/resources/adap
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MR B X

VRS HEIBAT 2RI T ), FTIRRIE S Tk, AP0, SRR, HBIR A A5 A
JTEB . RS £ RG2S PRI B 4

FEAZIM, M55k it R R T K EBCZ RIS 4B i) (EPIC).

IR KERARBA TR (EPIC) (ALAMEGYTRBITTRD -BRRER
2 H 1-800-332-3742

M55t A —Z T, 8:30 am. 2 5:00 p.m.
TTY 1-800-290-9138

IS 7R AR R I FE U R &, 1 HAGE A AW 1 80E 5 RSN
Bz EPIC

P.O. Box 15018

Albany, NY 12212-5018

P 35 www.health.ny.gov/health_care/epic/

BERESTIRE (Medicare, BI4LER) 25 EkHRI

PR EIT PR (Medicare, BPZLEER) AbJ7 25455 sk iR —Fogr ) SO AT e I, 38 A 148 2401
PIZ5WAERIEHE, Er AV IEE IS AT, T EE el aiEesE (1 HE 12
H) #RHEEAA T, WAERe AEMEEERRAH, HEASAEHE RS FEE
YIRAS . WEFREESTRE: (Medicare, BIZL#E1) FRAEAIEoM NN, LA & SPAP F1 ADAP
HNFFE TSN T IRBE B, WS 5EIREITIRE: (Medicare, RIZLEE-R) A5 22k 11
RIEAFR .. TRBWANKFUHT, B REE TSNS AT R, A IR ST RIS
(Medicare, RPZL#E+) 2590 KA HA 259 & PR e Bl BB 7 R IS: (Medicare, BIZLHE
O AR RIEB A IR AL S AT T . B R FRATEL T W] Medicare.gov, T AT ZE T2 &

> are
EEE.


http://www.health.ny.gov/health_care/epic/
http://Medicare.gov
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TRk ERIRERIT IR (Medicare, BTAWER) B IRI- BRRER

B 1-866-845-1803
VLTS SO S o SBURIRS I RN RER 7 R, BER 24 /M. B IR
F5Hl i n] AR A AR A Yt S R IR ST

TTY 1-800-716-3231
U5 A 5 BRI Y LT s, T ELDCGE T W 7 B = Bk 1 Nt
IHE Syt . BATRIIRS I BB 7 R, RER 24 /M.
EfE Express Scripts Medicare Prescription Payment Plan

P.O. Box 2
Saint Louis, MO 63166

BEBHEA O T B . RO AR FERAS A SR £ L A st bt

PR 3k https://www.express-scripts.com/mppp

H 8 WTER R KB IB/AZE R & (RRB)

BRIRIBIRZ P12 (RRB)EMOL HUBCFRHLAL, 91 53 B S Rk A T A L SR i

A DRIEAR AT % AR E BREGR R A = (RRB) SRAFIIRERST REE: (Medicare, P
W), TS LAEI S oL B MR Ay bl 5 A AT RO T Bk EIB IR 2 1% (RRB)
PRAGZ REARA AT BE I, TFERRIZILIA .

IR BB ARZE R (RRB)-BERER
HH 1-877-772-5772
I S 5 R N e B .

WR 075, el UIEE —. B . FDUAE R 9:00 am. &
3:30 pm., FA=9:00 a.m. £ 12:00 p.m. 58 HIBARZE 2 (RRB) LK IE
o

USRSt ak, SR BL 24 /N U5 ) B ZhER IR KR 1 2 (RRB) #5 B #4
LIl AE S, AR AR .

TTY 1-312-751-4701
B S/ ZUR IR I A B, i HADGE A W s S RS AN+,
BES 6N A 2 T

X 355 rrb.gov/


http://www.express-scripts.com/mppp
https://rrb.gov/
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%9 &R AR EE E R MR RRKRG ?

R CEE R BCAR B R B AR FESb TR AR d s (e E A Bl R E AR B R 3R el
RN 2 BIRSRAS ORI AR A, & AT AAEA In] i 25 1% e B/ L2 PREGHE R & 3 03 Bl R 2548
fEa] Do e e (iR AR B [E] e AEAR D) AR B AR N D@ BRI AL . R 2 ml R AR A ) R
(RS B IE S EN T A A EE. ) A AR B ET 7 (Medicare, Hf
L5 R D) AR A S ) R, A DL ECH 1-800-MEDICARE  ( 1-800-633-4227 ; TTY:
1-877-486-2048) .

AR EOE I S A B AR 1 e 32 BIGR pRN BR ASAG HoAh AT 2 R AR, 1 Bk
i?%?gﬁ@ﬁﬂ%&ﬁa%@ﬁﬂ%ﬂkﬂm%@%%@E%%ﬁﬁ%%%%mﬁ%m
ATl

5105 B AN Z R E B BT IR E F M4 BITHRI (VIP Dual
Enhanced) JKEUHB

%7 A CENTAURI 8345 Bl

Centauri 5 KALME R (HIP)/ ZORMEFERIG AT &, EAUEUE I ATSH 2 SO0 T Y
FATHITH R 2 SRR AL LR k-

o IIRLRIT ORI (Medicare, BIZLHER) & ML (MSA) - $RALAMNEA BRI, R SAS
g}\%ﬁa‘éiﬂ@ﬁ“%ﬁﬁA F AN B B DR R ANARAT T A R TRl LA AT CUSRAF 5 52
) o
o EUFTAUEEER - JROLIRST, DATEBIS AOREE K BARATT H AT B OR B0 TRl o ORE AR R
o D W) - TR AR D B BB BRI o

el LA BLR S5 EL & Centauri:

o FnTEMRSS
1-877-236-4471

o RPANMMRIEBAFNE (10 AZ=1A)
1-866-297-2243



av 37
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&/ 11 B 72 2557 R 5511
H A RIR S5,




AR B TR R T AR RS XU EE B A Bl iR (VIP Dual Enhanced) 2025 4E 7&K {#1IF #H 34
B3 & HRTRIEEET RS AR AR RS E

BT TR AT Rl B B AR BRAS AR AR B B T 4 B AN LA AR 55

A B W A A TR B A R 2 B2 47 M HAth IR 25 i R 2000 SR TR ) S, IR
WARESAGTT« o5 ey A7 29t AT RIZR Or 2 B2 )7 37 BRI 6 Z5GEE ST (1A

REBAT R PR ORI B2y 7 9 B AR AR 55 1O VER, ISR —E——R 4 | (37
&K, RIRA B FIRREAE

AT a7 P 2% BT AR 35 3245 75 AR DR AR 55V L 2

o BEITIRSFRALTT AR MBUF MU I AT R AL L7 AR 55 547 B A B2 AR A A Tk B A
Do BRIT ARST IR A T5 A4 B B AN HA B2 7 DRAZE D LA o

o MBETIRFIRMTT IR 5 AN TEAT I UOF H T 28002 52 JA TR SR B AR AN Hofth
WG BRI BEBEAN AR By ORAENLI . BATT oMK e Ry AR S5 3R 5
st 2dE, 9N TR IR UK IR IR ST VE R . IR IR T B AR ST e, AT
RIBEST IR S5 HE I T7 o> B m FRAT TSCIU SR F o 4T B 28 P R 7 IR S5 4R (1 TT I, 1856
i AR OR R 55V B SCRHE T 2 1

o AGRRFWEOFEITA RN RIRGRIIE T3, YIRS Hm & LT 259
BT B R DR IR STVE B A 15 4 BRI ARAIR . (I TT 25 MR ORIk 55 v
FELKAESE 5 it

#1275 RS A Rl A ARz B 7 N HAd i 55 O B A L

YERN—TUE R T (R[S (Medicare, BPZLii—+<) FMIEES7FAMENTHR] (Medicaid, BPER) LRt
Y, 22 PR R T PR BS X EE B 4% 4Bl %I] (VIP Dual Enhanced) 6 250 A 0 Ji 45 56 8 (52 7 £

& (Medicare, BIZL¥E-R) ALRIFTE RS, FrT$E LB RGBT PR (Medicare, RP4L
R ARG 2 HAL RS (B2 G R ILEE 4 25 2 WHIBEITHRAIR)

HEDEDUR O, 2R 8 SIS 27 AR B XU EE B A% 4 B iH &I (VIP Dual Enhanced) 18 ¥ # 23 7K
PRAE R T 3P 2

o BRBNETFECSEATRINETEIRA R T AR 4 5 o
o BRB/HETFEBPMAET LR, BJ7 LIRS EiZRes. M. e
VAT 2 WrBA T S ARE, AT & AT ok bR
o MTMMBESTRFRUTHARETIE (WNFLELHKREL, HSHATRE 2
T o FERZHEAGOT, BANMISNEST IS5 5207 CANJE T 3A TR W 28w i B2 iR
SRMTT) PRI ARG AR X TR AT BT AR S5 IR AT 5L
PR IR S IS o LU =1 P15M
o TFRIARCRIE ST A 55 S (7 B 1 SURE S B B R AR I BT AR 55 . s 5
DIRAGR I TR AR SRR T IR 95 ERR T BRI T IR S5, 16 S AR S 3

o
o WRETHEERIVEITIRK (Medicare, BIZL#E+) siByr 4Btk (Medicaid,
BIE R BRI T RIA RT3 E, (BN A BE & RHE AR X



GAR B RS BT (RS XUE B A1) (VIP Dual Enhanced) 2025 4F & £R11F B 35
% 3B FHTRIEEET RS H A A SRR ST E

Fpdr B, 18R] LU 5PN I8 SAST R B P AR [R] R 2 3 B8 FE IR 7 B2 977 AR 55 $ 4t

7iﬁﬁﬂi§£$?£§$¢ﬁhﬂﬂ AT EE R rdE B R, XN
RORCHEIRA . EIXFEN T, AT AR RIX LRSS, BRI M2 N =97 Al

5§%E¢&7i£BEE?T£Uj7BHﬂE Fﬁ s 5 2 RIS DARTAE R A 2= AR 12 Bk
ZHEE, HSRARS 23 1,

o ﬁﬁﬂﬂ%fHﬁ%ﬁﬁﬂ%%[ﬁ,ﬁ%%@%@ﬁ%%ﬁﬁﬁ%ﬁ%%ﬁ
MLV B, THRIER ISR RES T RS (Medicare, BIZLWER) AERTE
MMM IR B EmNT AR S o T AN 1T I SCAST ) 43 44 B8 FH i aze AN 25 8 R 4R BE
BEI7 RIS (Medicare, HPZLHER) M #Ese . W RIEAEATHRIM AR S X2
9F I HNATERI A1 2207 AR 5 $2 A AbsRAG & A, A& 1) o0 3 2% P AN

TEIEM N SAT I PR o B, i SR A8 1) I PSS il B2 97 IR 25 33t 7
HTZ#*TﬁH J?Eivﬂﬁiﬁ#Y—ﬂﬁﬁlfifﬁVﬂAkakUr]%§9FEﬁ[:fhﬂﬁﬁl%tfﬁ7i&.§£%?ﬂﬁ
-, MGZEMNT I 0 e 2 AT BE5E /&

B2 3 FTHRI 4% P B =TT AR 53R 1 J7 SR ER A5 468 1 B= 7 3P B R oAk
PR35
#®21Y AR BV R EESL (PCP) LURALRI B

2 RMGHARMBERE (PCP), WU RAAIRE N REMAT 4 2

PCP e ¥ i@ A o S IHI AR fEBE A (PCP) ATRE R — & EAE, B HABAF &N TSR, JFi
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Section 1.1 We must provide information in a way that works for you and
consistent with your cultural sensitivities (in languages other
than English, in braille, in large print, or other alternate formats,
etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited English
proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and ethnic
backgrounds. Examples of how a plan may meet these accessibility requirements include, but are not
limited to provision of translator services, interpreter services, teletypewriters, or TTY (text
telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. Information is available for free in other languages. We can also give you information in
braille, in large print, or other alternate formats at no cost if you need it. We are required to give you
information about the plan’s benefits in a format that is accessible and appropriate for you. To get
information from us in a way that works for you, please call Customer Service.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to
locate specialty providers outside the network who will provide you with the necessary care. In this
case, you will only pay in-network cost sharing. If you find yourself in a situation where there are no
specialists in the plan’s network that cover a service you need, call the plan for information on where
to go to obtain this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, please call to file a grievance with Customer Service. You may also file a
complaint with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office
for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.
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